yoaiunauii 1OT'OBIP
IIPO HAJAHHS MOCJIYT XOCTHHIY cepBepiB

ToBapuctBo 3 obmexeHoro BinmnosinanbHicTI0O «BOJISI-KABEJIby, mo 3apeecTpoBaHe B peecTpi NOCTAYAIBHUKIB EIEKTPOHHHX
KOMyHikaniifHux mepexx ta mociayr Ne 1791 (mapmani - ToBapuctBo) mpomonye ¢isuyHuM ocobaMm (Hajgagi AOOHEHT) OTpUMATH
MOCIIYTH XOCTUHTY cepBepiB (Hanaii — [Tociyru), na TexniuHoMy Maiinanuuky ToBapucTBa, nependadeHi UM J[oroBopom.

Lei#t Hdoroip € myOmiunuM BiznmoBigHO A0 CT.cT.633,641 LluBineHOro Komekcy YkpaiHM Ta HOro yMOBH € OJHAKOBI I YCiX
a0OHEHTIB, 0e33acTepe)kHE NPUIHATTS YMOB SKOTO BBAYKAIOTHCS aKIENTYyBaHHAM Ii€i opeptn AOGoHEHTOM, U Yoro ToBapucTBO
my6umikye nei Jlorosip mpo take:

MHNOHATTSA TA BUBHAYEHHSA

AOOHeHT — KiHIIeBHH KopucTyBad (izmuna ocoba) [locaye, sikuii oTpuMye iX Ha ymMoBax I1yOmiuHOTO TOTOBODY.

AKIIeNT — HaJaHHS a0OHEHTOM MOBHOI 1 0e3yMOBHOI BijmoBii TOBapHCTBY Ha HOrO MPOMO3UIlK0 ykiIacTd J[oroBip Ha yMoBax,
BU3HAYEHHX ITyOIiqHOI0 odepToro, nursixoM Peectparii abonenTa Ta oraty I[Tocinyr y po3Mipi aOOHEHTHOT IIIaTH.

AGoneHTHa MJ1aTa — (iKCOBaHMM AT, IKUH T08apucmeo BCTAHOBIIOE Uisl AGonenma 3a HOCTYI Ha MOCTiitHIiT ocHOBI 10 [Tocnyeu
TIPOTSATOM KaJICHAAPHOTO MICAIsl HE3aJIeKHO Big (akTy crioskuBaHHS Abonenmom Iocmyr.

Bininr (aBromaTn3oBaHa crcTeMa OOJIKY CHOXKHUTHX IOCIYT) - IPOrpaMHO-allapaTHU KOMIUIEKC, IPH3HAYEHUH IS KUTBKICHOTO 1
BapTicHOTO 00Ky Hamanux [locaye, Tapugnux nnanie BinnoBinHO no Tapugie, YMHHUX Ha MOMEHT HamaHHsA [locaye, Tapugnux
nnanie.

Iy6aiuamii qoroBip - ueil npaBoYMH PO HaJaHHS MOCIYI XOCTHHIY CepBEpiB, SIKMH BCTAHOBIIOE OJHAKOBI JUIS yCix AOOHEHTIB
YMOBH HAJIaHHS LUX EIEKTPOHHO KOMYHIKALIIfHUX MOCIYTr Ha yMOBax myOuiuHOl odepTH 3 MOMEHTY 1 akuentyBaHHs AOOHEHTOM
(napmani — Jlorosip). JloroBopu mpo HaJaHHsS MOCIYI XOCTHHIY CEpBepiB ykiIagaloThesi 3 aboHeHTamu ((i3MuHMMH Ocobamu) SIK
myOmigHM 1OoToBip B po3yMiHHI cT. 633 LluBineHOTO KOAekcy YKpainu. [HI JOroBOpH MOXKYTh YKIaAaTHCA K y MHCBMOBIH (opMi,
TaK 1 MOXYTb YKJIAJIAaTUCh LIUIIXOM BYMHEHHS aKTHMBHHUX KOHKJIIOACHTHHUX IiH, B TOMY 4HCIHIi, SKIIO0 AOOHEHTOM HAJaHO 3roay Ha
npuenHanHs 10 JoroBopy (3a 3romoro AOOHEHTa) 3a IIOIMIOMOTOK EJIEKTPOHHOTO Ta/ab0 1HINOTO TEXHIYHOTo 3aco0y 3B’S3Ky (B
crioci6, 3arnpornoHoBanuii ToBapucTBOM.

IIy6aiuna odepra — nponosunis ToBapucTBa, agpecoBana Oyap-sKiil (i3u4HiN 0c00i y BinmoBixHOCTI 31 cTaTTero 641 IuBinsHOTO
KOJIeKCy YKpaiHH, YKJIQCTH 3 HUM JJOTOBIp, 1[0 MICTUTBCS B IIyOniuHiit odepTi.

AKTHBHA KOHKJIIOJIEHTHA JTisi KiHI€eBOT0 KOPUCTYBayYa (Jaii - aKTHBHA KOHKJIFOJICHTHA [1is1) - aKTUBHA JIisl KIHIIEBOTO KOPUCTyBaya
(3a ymoBH 3abe3neueHHs iHPOPMyBaHHs PO HACTIAKK TAKOi Ail), [0 MiATBEPAXKYE HOrO BOJICBUSBICHHS HA YKJIAJCHHS AOTOBOPY,
3aMOBJICHHS TOCTYTH, 3adikcoBaHa oOJamHaHHSAM TOBapuCTBA, HaJgaBaya KOHTEHTY a00 yIMOBHOBaKEHHMH 0co0amMH Ha MiACTaBi
BIJIOBITHNX JAOTOBOPIB 3 IOCTaYaIbHUKOM TIOCIYT.

HMarta-uentp — miaposnin Tosapucmea, SKWi BiANOBifae 3a mpopax, HamaHHs [locnye, a Takox 3abes3rnedye OOCITyrOBYBaHHS
Abounenmis Ilocnye xocmuney cepegepis.

Inentudikanin AGoHeHTa — HAJAHHS JIOKYMEHTIB, IO IATBEPIUKYIOTh 0c0o0y Abonenma, Ta/abo aBTopusauis B Ocobucmomy
Kabinemi.

Im’st CepBepa, XmMapu - koMOiHaMisl MAIICHEKUX JIATHHCHKUX JIiTep Ta/abo mudp (He MeHIIe 1BOX i He OUIbIIe ABAILATH).

InTepHeT - BcecBiTHA iHpOpMaIiifHa CHCTEMa 3aralbHOTO JOCTYILY, SIKa JIOTIYHO 3B's3aHa TI00aNbHUM aJpecHHM MPOCTOPOM Ta
0asyeTbcs Ha [HTepHET-ITPOTOKOIII, BU3HAYCHOMY MIXXHAPOJIHUMH CTaHIapTaMH.

KonTakTHa esleKTpOHHA ajpeca (aJpecH) — €JIEKTPOHHA anpeca, Ky Abouwenm BKa3aB Hpu Peecmpayii Ta/abo SIKy BHECEHO
Abonenmom B Ocobucmuii kabinem.

KontakTHunii Homep TenedoHny (TenedoH) — HoMep TenedoHy omeparopa MOOUIBHOTO 3B’A3KY, SKMH AOOHEHT BKa3aB IPH
Peccmpayii Ta/abo sikuit BHeceHo aboHeHTOM 6 Ocobucmuil kabinem.

KonrakTHa ocoba — A6onenm abo npeactaBHUK A6onenma, siki BHeceHi AGoHeHTOM B Ocobucmuil kabinem Ta IKAUM HaJIaHi TICBHI
Ilpasa oocmyny no Ilocnyau.

Jlorin (login) — koMOiHaIIisl CHMBOIIB, SIKa BUKOPUCTOBYETHCS JUIA 3a0e3nedeHHs podotu 3 Ocobucmum kabinemom. Jlorinom
AGoHEeHTa ITpH BUKOPUCTaHHI [1ociye Ha yMoBax [1y6aiuno2o docosopy BUCTyNIae KoHmakmHuii Homep menepoua.

Micue naganns [Mocayru — BusHaueHa Togapucmeonm i 3adikcoBaHa B JaHOMY /Joeogopi anpeca TexHiuHo2o Matldanyuka
Tosapucmea.

Hopmu xopuctyBannst Mepesketo — nokymenT OFISP-008, yxBanenuii Binkpurum ®opymom Inteprer-Cepsic-IIposaiinepis.
JloxymenT HaBeneHuit y Jlonatky Ne 1 no uporo lorosopy

Oco0oBuii paxyHok adoHenta (OP) — nepconanbHuiA paxyHOK, Skuii Tosapucmeo Binkpusae B bininey 0na Abonenmis, Aki
miakaroueHi 10 [locnye, 1 Ha SKOMY BeIEThCs KUTbKICHHI Ta BapTICHUH 00K ycix Hagauux A6onenmy Ilocnye, Tapugnux nianis, a
TaKoXk 00K IUIaTeXiB A6oHenma.

Iapous (password) — koMOiHaIliS HE MEHII HiX 3 6 TATHHCHKHX JIiTep Ta/abo mudp (THMIACOBHUI ApOIb), SKUH a0OHEHT IOBHHEH
3MIHUTH OPOTATOM 24 TOJMH 3 MOMEHTY OTPHMAaHHSI.

ToBapuctpo — ToBaprcTBo 3 0OMexeHo BifnopinaneHicTio «BOJISI-KABEJIby, xon EJAPIIOY 30777913.

IlinTBepaKeHHS] KOHTAKTHHUX MAaHMX — Jisi, 5Ky 7o06apucmeo TpOCUTh BUKOHATH Kiicwma, BUKOpUCTOBYIo4UHM Koumaxmmy
enekmponuny aopecy Talabo Kowmaxmuuii nomep meneghony. Buxopucrauus Koumaxmmoi enekmponnoi adpecu Tta/abo
Koumakmmozo nomepy meneghony KIi€HTOM O3HA4YAE€ aKTYaNIbHICTh BBEJICHNX KOHTAKTHHUX JaHUX.

Hocayru xocrunry CepsepiB (Ilocayru) — [locnyeu, siki HagalOThCs 32 yMoBaMH /Jocoéopy nist AOOHEHTIB Ta 3MICT SKHX
CTaHOBHUTh HaJaHHS ab0OHEHTaM XMAapHHX CEpBEpiB, BHIUICHHX CepBepiB ab0 XMapHOi iHQPACTPYKTYpH 3 MOXKIHUBICTIO iX
M AKITIOYEHHS 10 Mepexi [HTepHeT:

Xwmapuuii Cepsep (Cloud Server) — [locryza, 3MiCTOM 5IKOi € HaaHHs AO0HeHny B KOPUCTYBAHHS BIPTYAIbHOTO BHJIICHOTO CEPBEPY
neBHOT KoHirypaii (1o BimnoBizae cymi crutadeHol A6onenmuoi niamu) Ha BAacHii ¢isuunil iHppacTpyktypi Tosapucmea,
HigKmoueHil 10 Exekmponno komyHikayitinoi mepeoici, Ta HalaHHs HAJIALITYBAHb JUIsl KOPUCTYBaHHs [lociyeo1o;.

Bupninennii Cepsep (Dedicated Server) — Ilociyea, 3micToM sikoi € HajaHHs Abonenmy B kopuctyBanHs ¢izuunoro Cepsepy
neBHOI KoH(irypanii (1o Biamosigae cymi cradyeHoi AGOHEHTHOI IUIATH), PO3MIIIEHHs Horo Ha TexHiunomy maudanuuxy [ama-
yeHmpy, MAKIIOUYCHHS foro N0 EneKmpoHHO KOMYHIKAYitiHoI Mepeoici Ta HaJJaHHS HaJIAIUTyBaHb IS KOpUCTYBaHHS [Tocny2oro;
XmapHi pecypcu VoliaCLOUD IaaS — [locayea, 3micToM sIKOi € HamaHHS Ab6onenmy Xmapnoi ingpacmpyxkmypu TEBHOL
KoH(iryparmii (1o BiJmoBigae cyMi cruraueHoi AGOHEHTHOI IUIaTH) Ha BiIacHIH ¢izuuniit indpactpykrypi Tosapucmesa, MiaKIIOYEHOT
1o Enexmponno komyHixayiiinoi mepeoici, Ta HaJlaHHS HaJAIITYBaHb sl KOpUCTyBaHHS [locayeoro. 3a ymoBamu IlyOmiunoi odepru
HaJal0ThCs TUIBKY Tapu(HI IUIaHHU, IKUMH He Iepe0aueHo MOXKINBICTh IEPEBUILICHHS BUILICHUX PECYpCiB.

IlepconanbHi 1aHi - BiJOMOCTI Y CYKYyIHICTb BigomocTel mpo (isndHy ocoOy, sika ineHTUdikoBaHa a0 MOXke OyTH KOHKPETHO



ieHTU(iKOBaHA.

ITopymennsi Hopm KopucTyBaHHSI Mepesker0 — TPH CKapry 3 IPUBOJY OJHOTO HEIOTPUMAaHHS Hopm Kopucmyseanus mepexceio, Ha
AK1 IPOTATOM OfiHi€T 100U BiACyTHS peakuis AGOHEeHTa.

Homxomxenns O0JagHaHHA — TIOIKOKEHH, BUXi] 13 axy, pyiiHyBaHHS Cepgepy abo XmapHoi inghpacmpykmypu, IO CTAIOCS 3
TEXHOIeHHHX (KOHCTPYKTHBHHUX, BUPOOHHYMX, TEXHOJIOTTYHHX, CKCILTyaTalliiiHHX) a00 NPUPOAHHUX IPUYHH.

IIpaBa goctymy — mepenik [Iiif, sKi MOXe BUKOHYBatH Kowmakmua ocoba tipu poboti 3 Ilocayeor, Cepsepom, Xmaporo.

TTopinsrorecs Ha:

NMPOrpaMHHU I0CTYN — Ji 3 HaNAIITYyBaHHS Ta 00CIyroByBaHHs IIporpaMHoro 3abesneueHHs: Cepsepy abo Obnaonanns; 3BEpHEHHS

i3 3anutamu 10 Ciy0u TexHigHOI miaTpuMku Tosapucmea;

eKCTpeHe CHOBIilleHHsI — NpPaBO Ha IEpPIIOYEProBe cHOBilleHHs mpo ctaH [locaye, Cepsepy, Xwmapu AGoneHTa TenedoHOM,

€JIEKTPOHHOIO MOIITOI0, KOPOTKUMH HOBIIOMJICHHSAMH Ha HOMEp Teae(oHy Ta 3a JONOMOTOI0 1HITNX JOCTYIHUX 3aC001B 3B S3KY.

Cxopouennst HagaHHs ITocayr — TmMuacoBe 0OMeXXeHHS B KOPUCTYBaHHI [lociyeamu, ke BinOyBaeThes 3 iHIMiaTHBU Togapucmea

Ta/abo Abonenma, Ta ipu skoMy AGOHEHT He Mae JJOCTYITy 10 cKopoueHux [locaye, a Toeapucmeo IpU3yIMHHSIE HAPAXyBaHHS 32 HIX

Abonenmuoi niamu i3 3a6e3neyeHHsM MexHIYHOL MOJCIUGOCMI NOHO6NeHH A iX (iT) HadanHss ADonenmy .

Ipununenns Haganus Iocayr — mporpamui Ta/abo amapaTHI 3aXOAM IO BiIKIIOYEHHIO Ha MOCTiHHIA ocHOBI Cepsepa Ta/abo

Xmapnoi ingpacmpyxmypu Abonenma Bin Enexmponno xomymixayitinoi mepeoici. Tlpu Ilpunumnenni naoanmus Ilocirye BOHN

BUJAIAIOTECS 3 NepelNiky aKTUBHUX Iapugnux nnauie 6 bininey ta B Ocobucmomy xabinemi, a Abonenmna niama TPUITHHSIE

HapaxoBYBaTHUCS.

Po3paxyHKoBi JOKyMeHTH — paxyHKH Ta/ab0 paxyHKH-aKTH, PaXyHKH JUI1 Pa30BHX OIUIAT, aKTH AJIsl Pa30BHUX OIUIAT, aKTH 3BipKH,

mo HamaThes AGoHeHTaM ToBapucTBOM (B MOPSOKY nependadeHoMy 1. 8.3 mporo JloroBopy, ne BKazaHi BiIOMOCTI IIpo 00csT Ta

BapTicTh Hamauux [lociyr mporarom BigmosigHoro Po3paxyHkoBoro mepiomy, a TakoX IHINI BiTOMOCTI, sKi IependadeHi

3aKOHOJIABCTBOM.

Paxynok (mis cy0’ekTiB rocnojaproBaHHs — PaxyHOk-akT, Hajani - PaXxyHOK) — po3paxyHKOBHMH JOKyMEHT, Jie BKa3aHa CyMma

wiatexy 3a [lociyeu ta/abo Jooamkosi niamui cepgicu 3rimHo 3 YnHHUME Tapugpamu. PaxyHok, Haganuii ToBapHCcTBOM, MOXKe OyTH

OJIHOYACHO AKTOM HaJaHUX MOCIyT (s cy6’€KTiB TOCHOAAPIOBAHHS).

Peectpanisi aGoHeHTa — mpouec BBeAeHHs AaHMX AOoHeHTa y web-iHTepdelici, Ha OCHOBI SIKMX aOOHEHTY HAaIpaBISIETHCS

MOBITOMJIEHHS 3 HEOOXiJHICTIO MiATBEPIUTH CBOIO KOHTAKTHY EJIEKTPOHHY ajapecy Ta/ad0 KOHTaKTHUH HOMEp TenedoHy, Ta, 3a

YMOBH MiATBEpUKEHHA, B BiniHry BigkpuBaeTbcst OCOO0BHIA paxyHOK.

Po3paxynkoBmii nmepion — xajneHaapHUN Micsib, 3a akuii ToBapuCTBO HapaxoBye aDOHEHTHY IUIATYy.

OcobucTuii kadiner — nincucrema bininey, Ipu3HavYeHa JUIs Nepersiny o0csriB Hananux A6onenmy Ilociye Ta BHECEHHS 3MiH Ha

cBiit Ocobosuii paxynok (OP).

CepBep — KoMIT 10Tep, Ha sIKOMY 30epiratotbcs (aiinu Bed-caiiTy abo iHII AaHi, 10 Mpu3HaYeHi 1yt 00poOKH 3anuTiB uepe3 [HTepHeT.

CucremMaTH4yHe MOPYLIEHHSs — TPU a00 OiIbIIe TOPYIIEHb.

CrapTtoBe BcTaHOBJIeHHsI Ha CepBep onepauiiiHoi cucTeMH Ta MPOrpaMHOro 3ade3neyeHHs — 32 OakaHHAM AOOHeHma CTapTOBe

BCTaHOBJICHHS Ha Cepsep OmepaliifHol CHCTEMH Ta CTAaHAAPTHOTO IPOTPAMHOTO 3a0e3MeYeHHs, IIOTOYHUH MeperliK sIKUX BKa3yeThCs

Ha caiiti ToBapucTBa www.dc.volia.com, a Tako)X HaJlaIITyBaHHS MEPEXKEBHX MapaMeTpiB Uit poOOTH B [umepnem.

Tapudu - noxyment, 3arBepxernii qupekropom TOB «BOJISI-KABEJIby, y sikoMy HaBOAUTHCS MepedIiK, ONKC, BapTicTh [lociye Ta

Tapughnux nnanis, mo HagaThCs Tosapucmeom.

Tapudnuii n1aH — CyKynHiCTb TEXHIYHUX i BAPTICHUX NapaMeTpiB //ociye, B3a€EMOIIOB'I3aHUX MiX COOOI0 1 TaKHX, I1J0 BU3HAYAIOTh

pexuM pobotn Abouenma. BapTicTs [Tocaye 3rinHo 3 uuHHUMU Tapugamu, Xapakrepuctuku Ilociyr, yMOBHM HaJaHHS, MOPSAIOK

Tapudikartii.

EnexkTpoHHO KOMYHikamiiiHa Mepeka — KOMIDIEKC TEXHIYHHX 3ac00iB, €EKTPOHHUX KOMYHIKAIlid Ta CIOPYA, MPU3HAYCHUX IS

KOMYyTallii, MapImpyTu3allii, nepenadi Ta/abo mpuiioMy 3HaKiB, CUTHAJIB, 300paKeHb Ta 3BYKiB a00 OYIb-IKHUX MOBIIOMIICHb, & TAKOXK

mporpaM pajio Ta TeineGadeHHs 3 BUKOPHUCTAHHSAM INTYYHO CTBOPEHOIO HAMPABIISIIOYOTO CEpPEeOBHINA (JIPOTOBHUMH, ONTHIYHUMHU

cUcTeMaMH Mixk KiHieBuM OOaHaHHIM).

TecroBuii (Tpianbuuii) mepion — Ilepion 3 Momenty aktuBauii /locniyeu A0 MOMEHTY HAJXODKEHHS TPOLIOBHX KOLITIB Ha

Ocob6osuii paxynox aboHEHTa y po3Mipi a0OHEHTHOI maTu. TecToBUi epiol He MOke OyTH OLTBIIMM CeMH KaJeHIAPHUX IHIB.

Texuniunuii MaiijaHuMK - crneuianpHO OONManHaHE NMPHUMILICHHS /lama-yenmpy, Ne Hamaetses [locriyea Ta B SKOMY CTBOPEHI

cnenianbHi ymoBu i (yHKmioHyBaHHs Cepeepy ma Xwmapuoi iHgpacmpykmypu, a caMme: HEOOXimHI KIIMaTHYHI YMOBH,

Oe3nepeOiliHe eNeKTPOKUBICHHS.

TexHiuHi po6oTH — KOMIUIEKC 3aXO0/1iB, 110 BXHUBAIOTECS Tosapucmeom, abo TpeTiMu ocobamu ajist 3abe3mnedeHHs] poO04Oro CTaHy

Hama-yenmpy. B 3anexHocTi Big nepiogy iHhpopMyBaHHS PO TaKi 3aX0H, € TPH BUAU POOIT:

IlnaHoBi TexHiYHI poOOTH — poOOTH, V¥ BUMAJKY MPOBEICHHS SKUX 108apucmeo He MEHIIE HiX 3a No0y iHpopMye Abonenma Ha

Konmaxmmuy enexmponny adpecy (adpecu) 1a/abo Konmaxmuuii Homep menegony Abonenma Tpo AaTy i 4ac MPOBEACHHS PoOIT Ta

MOXKJIMBOTO cKopoueHHs [Tocnyeu;

HesigxmagHi TexHiuHi poboTH — po0OTH, Y BHMAAKY MpPOBEACHHS SIKUX Toeapucmeo MeHII HiX 3a 100y indpopmye Abonenma Ha

Konmaxmmuy enexmpounny adpecy (aopecu) ta/ado Konmaxmmuuili Homep menegorny AOGOHEHTa PO ATy i yac MpOBeAEHHS poOiT Ta

MOXIIMBOTO CKOpOUeHHs [locyeu;

ABapiiiHi_TexHiYHI poOoTH — poOOoTH, NpH TpOBENCHHI SKUX Tosapucmeo 1o ¢Gakty iHbDopmye Abonenma Ha Kowmmaxmmy

enlekmpoHHy aopecy (adpecu) Ta/ado Konmaxmuuii Homep menegony Abonenma npo Naty i yac CKOpodeHHs HajaHHs [locayeu.

TexHiuni yMOBHM — HasBHICTh TEXHIYHMX 3aC00iB KOMYHIKallil Ta IHIIMX pecypciB [Jama-yenmpy, siKi HEOOXITHI A TEXHIUYHOT

MOXITUBOCTI HajaHHs [locnyeu Abonenmy.

XMapa — JOTiYHO MO€AHAHI B OAHY CYTHICTH pecypcu XmapHoi iH(pacTpykTypu ToBapucTBa, BupineHi AOOHEHTY s

3abe3nedyeHHs Hagauus [lociyru Xuapni pecypcu VoliaCLOUD laas.

XMmapHa iHppacTpyKTypa — MOIETh HAaIAHHA PECYPCIiB, B paMKax K01 A00HeHmy BUAUISAETHCS YaCTHHA (I3UYHUX pecypciB 0OpOOKH

Ta 30epexXeHHs JaHUX 1 Mepexi, Ul CaMOCTIHOTO CTBOPEHHSI Ta KEPYBaHHS BIIACHUMH BIpTyaJIbHHMH CHCTEMaMU 0OpOOKH JaHHX.

IIBuakicte Ethernet-migkaioyennst — ogna 3 xapakrepuctuk [locmyr, TapudHHX IUIaHIB, KA BH3HAYAETHCS MaKCHMAJbHO

JI03BOJICHOIO LIBUAKICTIO Iepeaadi JaHux Juis KoHkpetHoro CepBepy, Xmapu.

ITaTHe migkmouenns 10 Ilociryru - pobOTH 3 IEPBUHHOTO MiAKIIOYEHHS 10 [locye, 10 SIKUX HANeKAaTh:

Ipu nananxi [ocnyru Xwapnozo Cepsepa:

®  BUJICHHS GipmyanbHo2o eudileno2o cepsepa Ha Giznuniil inbpacTpykrypi Tosapucmsa;

o Cmapmose 6cmanosieHts Ha 8ipMYyanbHull GUOLIEHULL cepeep onepayiinoi cucmemu abo nakemy 3 onepayitinoi cucmemu ma
NPOSPAMHO20 3a0e3neueHHs Ha 8Ubip abOHeHMa 3 nepeiiKy OOCMYNHUX;

e  HAJIaHHJ HAJALITYBaHb JJI1 KOPUCTYBaHHs [lociTyrolo Ta MepexxeBUX mapameTpiB Uisi poOOTH B Mepexi [nmeprem;

e HaJaHHA aMIiHICTPATHBHOIO JOCTYMy (root-1ocTym) Ha BipTyanbHoMy Cepgepi.


https://www.dc.volia.com/

TIpu Hamauni [Mocnyru eudinenozo Cepsepy:

® BCTaHOBJICHHS Ha Texuiunomy mavidanuuxy Ta minkiroueHHs Cepsepa o Mepexi 0e3mepeOiiHOrO eICKTPOXKUBICHHS Ta J0
Mepexi lnmepnem;

e 3a 6axaHHAM A6onenma Cmapmose scmanoeienns na Cepeep onepayitinoi cucmemu ma npoepamno20 3a0e3neyeHns;

®  HajJaHHS HANAIITYBaHb JUIs KOpUCTyBaHHs [TociIyror Ta MepexkeBHX mapaMeTpiB i1 poOoTH B Mepexki Inmeprent;

®  HAJAHHA aAMIHICTPATUBHOTO JOCTYIY (root-moctym) Ha diznaHoMy Cepsepi.

Tpu Hamauui Xuaprux pecypcie VoliaCLOUD laaS:

e BupineHHI Xuapnoi inghpacmpyxmypu Ha dizuaaomy Obaaonanni Tosapucmaa,

®  HaJaHHS MEPEXKEBUX ITapaMeTpiB it pobOTH B Mepexi [nmepHem;

®  HajaHHSA aJMiHICTPATHBHOIO JOCTYIIy JI0 NIaHEJI KepyBaHHA XuapHoio ingpacmpykmypoio.

Bci iHmi mOHATTS Ta BU3HAYCHHS, SIKi HE BPETyIb0BaHI HUM J[0TOBOPOM, PETyIIOIOThCI YHHHUM 3aKOHOAABCTBOM Y KpaiHH.
Cnam - eJleKTpOHHI, TEKCTOBI Ta/abo MyJIbTHMEIilHI MOBIJOMICHHS, 110 Oe3 momepenHboli 3rogu (3aMOBJCHHS) KOPUCTYBadiB
HEOJHOPa30Bo (OuIbIIe M’ATH MOBIZOMIICHP OJHOMY Aa0OHEHTY) HAACHUIAIOTHCA HA IXHI aJpecd eNeKTPOHHOI momTtd abo KiHLeBe
(TepMiHanmbHE) OOJTagHAHHS, KpiM MOBIIOMICHb NOCTaYaJbHUKA EJEKTPOHHHX KOMYHIKAmiHHUX IOCIYr MIONO HaJaHHA HHM
CJIEKTPOHHUX KOMYHIKAaI[ifHUX TOCIYr abo IMOBiJOMIIEHb BiJl OpPTaHIB JEep>KaBHOI BIAJW YM OPraHiB MiCIIEBOTO CaMOBPSIyBaHHS 3
[IUTaHb, 110 HAJIEXKATH JI0 X HOBHOBAYKCHb.
HecankuionoBane BTpy4YaHHs1 B po00Ty Ta/a00 BUKOPHCTAHHS eJeKTPOHHOI KoMyHikamiiiHoi Mepe:xki — nii, 3adikcoBaHi akToM
PO TIOPYLICHHS MPaBUJI HAJAHHS | OTPUMAHHS MOCIYT, 110 NPU3BEIH JO BUTOKY, BTPATH, MiAPOOKH, GJIOKYBaHHS, MEPEKPYUYCHHS YX
3HUIIEHHA iH(OpMAIii; MOpYIIEHHS MNOPSIKY MapmpyTu3alii TpadiKy TOJOCOBHX EJIEKTPOHHUX KOMYHIKaIlii 3 BHUKOPHCTaHHSAM
HyMepalLil; OTpUMaHHs MoCiyr Oe30ruaTHo abo 3a Tapudamu, HHKIUMH Bill BCTAHOBJICHHUX Tapu(]iB; PO3MOBCIOMKEHHS KOMIT IOTEPHUX
BipyciB (IIKiIJIMBUX TPOTpaMHUX 3ac00iB); pedaiiiay (3MiHa Buay Tpadiky, 30KpeMa Takoro, 1o MPU3BOANUTH A0 MPEACTaBISHHS Tpadiky
MDKHApPOIHHUX TOJOCOBHMX €JIEKTPOHHMX KOMYHIKalii IHIIMM BHAOM TpadiKy TOJOCOBHX €JIEKTPOHHHX KOMYHIKAaIlii TOIIO);
aQHOMAJIFHOCTI BUKJIUKIB (CIIPSIMyBaHHS BiJ KiHIIEBOTO (TepMiHaIBHOTO) 00JIa{HAHHS BUKJIMKIB Ta/a0o Tpadiky, sIKi € HETHIIOBUMU IS
BIJIIIOBITHOTO TPOQUI0 KIHIEBOrO KOPUCTyBaya, CIPSIMOBaHI Ha BCTAHOBJEHHS CEaHCIB 3B’S3Ky 3a OJHHMH 1 THMH CaMHMH
HanpsIMKaMHd, KOJaMH MeEpeX, KOJaMH IOCIYyTr TOIIO); HEMPOAYKTHBHHX BHKIHKIB; XHMOHOTO a00 MOMMJIKOBOTO aBTOBIIIOBijada
(BUKOPHCTaHHSI MPOTrPAMHOTO MPHUCTPOIO, 3a JOMNOMOIOI0 SIKOTO peanidyeTbesi QyHKIst 3 xuOHOT Tapudikaiil TPUBAIOCTI BUKIIHUKIB);
3alMKiIeHHs Tpadiky (HaBMMCHa 3MiHa 4YM NMOMMJIKA 4epe3 HenbamicTe MapripyTusanii Tpadiky, M0 MPU3BOAMTH OO CIPSIMYBaHHS
TpadiKy y 3BOPOTHOMY HANpsSMKY); BIUIUBY Ha €IEKTPOHHI iHGOpMAaMiliHi pecypcH, eIeKTpOHHY KOMYHIKalliiHy Mepexy abo ii ckiiaoBi
3 METOIO0 3pOOUTH HEAOCTYIHUM HaJaHHS IIOCIYT KiHIeBUM KoprucTyBadaM (DoS attack).

1. AKIHEIITYBAHHSA 1OI'OBOPY TA OCHOBHI ITIOJIOKEHHSA J1OI'OBOPY

1.1 IliaTBepIKEeHHAM MOBHOTO Ta 0€3yMOBHOTO aKIENTyBaHHS IyOniuyHOT odepTu € mpouec Peecmpayii abonenma, MO CBITYATH
Opo NPUUHATTS Abonenmom myOniunHoi odeptn, Ta omnatu [locrye y po3mipi aboHeHTHO! miatH. J[OroBip BBa)kaeThCs
YKIaJACHUM 3 MOMEHTY Peecmpayii abonenma Ta OIUIATH MOCIYT y PO3Mipi aOOHEHTHOI IJIATH 4YM BYMHEHHS IHIIMX Jii,
nepeabdadeHux JOroBOPOM, IO CBITYHMTH IIPO 3rO/ly AOTPUMYBATHCh YMOB JloroBopy.

1.2 Abonenm nae 3romy NOTPUMYBaTHCh YMOB JloroBOpY Ta 3rofy oTpuMyBatH [lociyeu Ha BCTaHOBIEHUX To0gapucmeom yMOBax 3
MoOMeHTy Peecmpayii Ta otutatu Ilociye y po3Mipi abOHEHTHOT IUIaTH.

1.3 VYxmagaroun Jlorosip, A0oHeHm aBTOMATHYHO IOTOPKYEThCS 3 TOBHHM Ta OE3YMOBHHM IPUHHATTAM IIOJIOKEHb JloroBOpY,
Tapugnux nnanie Ta ycix IOAaTKiB, 110 € HEBi'€MHOIO CKJIaJOBOIO yacTHHOI JloroBopy. Tosapucmeo Ha MHCBMOBY BHMOTY
aboHEHTa HaJae oMy 3aBipeHy Ie4aTKO MHUCEMOBY (GopMmy 1poro JloroBopy.

1.4 VY BignosigHOCTI 10 yMOB ganoro JloroBopy Abonenm 3amoBisie, a Tosapucmeo 3abe3neuye Hanauus [locuye.

1.5 Tosapucmeo 3abe3neuye opranizamniro migkmodeHHs [locayr ta Hamae [locnyeu. Bumgm [locnye, siKi HagarOThCS Ta 0 SKHX
3abe3neuyeTbest A6onenmy N0CTYyI, 00UpatThest Abonenmom nipu Peectpartii abo uepe3 Ocobucmuti kabinem (TPU HASIBHOCTI
TaKoi MOXIIMBOCTI) 3rigHO Hitounx Tapudis.

1.6 Bci ymosu [loroBopy, BUKIaneHi B Wiit [lyoaiynii ogepmi, € 060B’sa3koBuMu st CtopiH. Ilepen moyaTkoM KOpHUCTyBaHHS

IHocnyeamu xoxHUA abOHEHT 3000B’s13aHUIl 03HAWOMHUTUCH 3 yMOBaMH LBOr0 J[OTOBOpPY, TEKCT SIKOTO PO3MIILIEHO Ha Ca#Ti
www.dc.volia.com i B Micisix npozpaxy Ilociyr Jlata-nientp 3a agpecoro By IBana JI3106w, 13-b, M. Kuis.
Sxuo A6onenm HE MOTOKYEThCs 3 yMoBaMu JloroBopy, BiH He Mae mpasa ykiamatu ueit [orosip. BianosinHo, A6onenm,
SAKUN 3A1HCHUB AKyenm, MIATBEPIKY€E CBOE O3HAHOMIIEHHS Ta 3rofy 3 yciMa ymoBamu nanoro Jlorosopy. Ilopsaok Tta ymoBu
HagaHHs [locyru BcTaHOBMIOIOTHCS BigmoBinHUMHA [lpaBunamMu HagaHHS Ta OTPUMAHHS MOCIYT XOCTHUHTY CepBepiB (Hagami -
IpaBuna), M0 € HEBiX’€MHOI YaCTUHOK Iporo Jloroeopy, y Bumaiaky posOixnocreil ymoB Jlorosopy IlpaBumiam ymoBH
JloroBopy HaJlaHHS [IOCIIYT XOCTHHTY CepBepiB, yMOBH JI0roBopy AiOTh B Tilf 4acTHHI, IO He CynepedaTs ymoBaM IIpasuir.

2. IEPCOHAJIBHI JAHI

2.1 AGoHeHT, mpuiiMalo4Yn BUKJIAeHi B [ly6aiunomy 0o2osopi yMOBHU Ta Hamaro4d iH(opMalito npo cede, Hamae Tosapucmey IpaBo

BHOCHUTH CBOi Ilepconanvui dani 10 6a3u NepCOHAIBHUX JaHUX Toeapucmed, BAKOPUCTOBYBATH CBOI [lepcoHanvHi Oani Ta NaHi
po oTpuMaHi HUM [lociyeu (BUI, TPUBAIIICTB, 3MICT, MapIIPyTH Iepeaadi, iHIe) Ta MOTO/UKY€ETHCS 3 THM, IO II0 iH(pOpMaIlio
Ta iHOy iHdopMmario, HEoOXigHy JUIT SKICHOTO OOCIyroByBaHHS AOomenma, Moxe OyTH mepenaHo 0e3 HHCHMOBOTO
MOBiOMIICHHS TIpo (GakT nepenaui Tosapucmeom TPETiM ocodam Jis:

e BeneHHA OONKy A6owenwmis, Ilocnye, Tapugnux nnauis, Jodamkosux NIGMHUX Ccepsicie, KoMneHcayii eumpam 3a

enlekmpooicugients, Haiauux A6onenmy, po3paxyHKiB 3 A6onenmonm,

e 3ilicHeHHs po3cuianHs Abonenmam Paxynkie, TIOBIIOMICHb, CMC-TIOBIIOMJICHb, aHKETHUX JIUCTIB, MPOMO3MIIiH, PEKIAMHUX

Martepiais;

Tesie()OHHOTO OMUTYBaHHS AOOHEeHmMi6 3 METOIO 3’ SICYBaHHS IXHBOI JyMKH IOJI0 SAKOCTI Hanauux I[locnye, Tapugrnux nianis;

MPOBEICHHS aKIliid, po3irpaliB, MAPKETUHTOBHUX JOCIIiKEHb;

BEJICHHSI IPETEH31HO-11030BHOT poOOTH 3 ADoHeHmamu;

Ha 00pOOKy Ta BUKOPHUCTAHHS HOMepiB TesieOHIB, ENEKTPOHHUX aJpec YM IHIINX MEPEeKEeBHX iAeHTU(IKAaTOpiB abOHEHTa, sKi

Oynu oTpHMaHi y Tpoleci HalaHHS MOCTYT, Uil HaacuiaHHS [HQopMaLiiiHUX JHCTIB Ta MOBiZOMJICHb, OI0 MICTATh KOHTEHT

CTOCOBHO AismbHOCTI ToBapucTBa, KU Ha TyMKy ToBapHCTBa MOJKE BiIIOBIAATH 1HTEpeCcaM KITi€HTa, B T.4. IPOTATOM 5 (I1°SITH)

POKIB IIiCIIsl IPUITUHEHHS TOTOBIPHUX BiJIHOCHH.

2.2 Meroro O6pobku Ilepconanvrux danux € 3abe3neueHHs peaizanii BiTHOCHH y cdepi eIeKTPOHHO KOMYHIKAIlIHHUX TOCIYT.

2.3 AGOHEHT BBa)XKA€ThCS MOBILTOMIEHHM Mo 0o0CAT CBOIX mpaB 3rifHO 3akoHy Ykpainnm «[Ipo 3aXHCT mepcoHaNbHHMX JaHUX» Ta

BKJIFOUEHHS CBOIX [IepcoHanbHMUX HaHMX 10 6a3u MepcoHaNbHUX AaHUX ToBapucTBa.


https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D1%81%D0%BF%D0%B0%D0%BC#w1_2
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2.4 ToBapuctBo Oepe Ha cebOe BiAnmoBimanpHiCTH mepen AOOHEHTOM 3a 30epexeHHs HepenaHol TpeTiM ocobaM iH(opmalii,
3a3Ha4yeHoi y 1. 2.1.
2.5 Jlo3Bin AGoHeHTa Ha 0OpPOOKY MEPCOHATBHUX JAHHUX i€ MPOTATOM BChOTO CTPOKY Iii JloroBopy, a TakoXK HPOTATOM HACTYHHUX
5 (’sTH) POKIB MicCIIs 3aKiHYSHHS HOTO Mii.
3. IPABA TA OBOB’SI3KU TOBAPUCTBA
3.1 ObOB’A3KU Tosapucraa:
3.1.1 Hagaru 3axumenunii web-iarepdeiic ms Peectpanii aboneHTa, o6pobutH BBeZieHi aOOHEHTOM JaHi Ta CTBOPUTH YHIKAIbHHUHA
Oco0oBHii paxyHOK Ha MiJICTaBi BBEACHUX AaHHX, a TAKOXK HAJaTH HEOOXiaHI mapameTp i goctyy 1o [lociyr.
3.1.2 Iicnsa npuidHsaTTss AGoHeHTOM yMOB naHoro [TyGmignoro moroBopy BigmoigHo 1o 1m.1.1 JloroBopy Ta mepeBipky HasBHOCTI
TexuiyHNX yMOB migkmountd AGoHeHTa 10 Ilocmyru.
3.1.3 3abesnedyBaTi MATPUMKY poOodoro crany EjekTpoHHO KOMyHIKamiiHOI Mepexi, opraHizoByBatH 1ii TexHiuHe
00CITyroByBaHHS.
3.1.4 V mexax CBOIX TeXHIYHHX Ta (piHAHCOBHX MOXKIMBOCTEH OpraHi3oBYBaTH IPOBEICHHS NPOQLIAKTUYHHX, IIOTOYHUX POOIT Ta
KalliTaJIbHOTO PEMOHTY, PEKOHCTPYKLIT Ta BIOCKOHANIEHHS! ENeKTpOHHO KOMYHIKaIiHHOT Mepexi.
3.1.5 O6’extuBHO iHbOpPMYBatu Abonenma npo Ilocayeu Ta YMOBH iX HAJaHHS.

3.1.6 Tosapucmeo 3abe3nedye moBeieHHs 10 Bigoma A6onenma inpopmanii, M0 cTOCyeThCcs abo MOB’s3aHa 3i 3MIiHOI Ta/abo
BHKOHAHHSIM YMOB I[bOr0 JIOrOBOpY, ENEKTPOHHOIO MOMITOK Ha Kowmaxkmuy (KOHMAKmHI) eleKmpoHHY aopecy Ta/abo
Konmaxmuuii (konmaxkmui) nomep menegony A6onenma.

3.1.7 A6onenm nopydae Tosapucmay, a Tosapucmeo nokiasae Ha cebe 000B 30K BeCTH 00IiK HafaHuX [ociye Ta KOHTPOIIIOBATH
CBOEYACHICTH Ta TIOBHOTY IIATEXKIB 3a TX CHOXKUBaHHA. Buiesa3HaueHuit o0mik 3niiicHIOeThCs binineom.

3.2 ToBapuctso MA€ [IPABO:

3.2.1 VY pasi HeBUKOHAHHS AbOoHenmom CBOIX 000B’sA3KiB, epeadoadeHux uM JloroBopom, posipeatu manuit JIorosip.

3.2.2 YactkoBo ab0 MOBHICTIO MPUIMUHUTH HaiaHHs [lociyr AGOHEHTY y BUMaKax Ta B MOPSIKY, 3a3HaUeHOMY B miL. 9.3, 9.4,9.6., a
TAaKOX y IHIIMX BUMaJKax nependadeHux mum JJorosopom, [IpaBunamu Ta YMHHAM 3aKOHOAABCTBOM CKOPOTUTH/TIPUITMHUTH HalaHHS
Tocnyr.

3.2.3 3wminroBatu Tapughu (y Tomy uncii po3mip AGOHEHTHOI IIaTH) 3 MONEPEIKSHHIM Tpo 11e A6oHenma He MeHIe Hix 3a 7 (cim)
KaJICHAAPHUX THIB 10 HAOYTTSA YMHHOCTI HOBHUX Tapucie €IEKTPOHHOIO MOIITOI Ha KOHMAKMHY (KOHMAKMHI) eNeKmpOHHY
aopecy Abonenma, a TaKOX IIIIXOM pO3MILICHHS iX Ha caiiTi www.dc.volia.com.

3.2.4 3amyyatu Ui 341HCHEHHS CBOIX 00OB'S3KIB 3a M J[0oroBOpOM TpeTiX 0ci0 Ha MiACTaBi BiAMOBITHUX YroJ Ta JOBIPEHOCTEMH.
Bynb-sika koH¢ineHuiiina iHdopmaris Moxxe OyTH IepegaHa TpeTiM oco0aM JIMIIE 3a PIMICHHSM YIIOBHOBa)XXEHOI 0cOOM
ToBapucTBa, IO HiATBEpPKEHE HOTO IOPYYEHHSM, IUIIXOM YKJIQJCHHS BIANOBIZHOTO JOTOBOPY NpO KOHQIACHIIHHICTS.
VislaieHHsT JIOTOBOpY IIPO KOH(QINCHIIMHICT, HE BUMaraetbcs, SKIO oOMiH/mepenaua iHdopmarnii BinOyBaeTbCs MiXK
adiniiioBanumu ToBapucTBaMM Tpynu KOMMaHiH, yuacHukamwu/akuionepam «Jlararpyn Xommuur Jlimiten» ta/ado JIBJI
TenekoM, Ta IHIIMMHU Cy0’€KTaMH 3apeecTpOBaHMM sIK Ha TepuTopii YkpaiHu Tak i 3a ii Mexamu, 3 00OB’SI3KOBHM
TIOTOJKEHHSAM Ha IepeJaHH"/00MiH Takoi iHdopmarii.

3.2.5 YHeMOXJIHMBIIOBATH JOCTYII A0 €JIeKTPOHHOI (1idpoBoi) iHpopMarii, o mopymrye aBTopcske mpaso i (a00) cyMikHI mpasa
TPETiX 0Ci0 y BiAMOBIAHOCTI JO YNHHOTO 3aKOHOIABCTBA Y KpaiHH.

4. TIPABA TA OBOB’SI3KU ABOHEHTA

4.1 OBOB’A3KN ABOHEHTA:

4.1.1 HeBinkiagHO OHOBIIOBATH JaHi, BkazaHi npu Peectpariii B Ocoducromy kabiHeti 3rigHo m. 10.6.

4.1.2 ToBapuCTBO Ma€ TPaBo y OyIb-IKWil MOMEHT HEBIJKIIQJIHO BHMaraty BiJ AOOHEHTa MiATBEPIKECHHs BiJIOMOCTEH, sIKi BKa3aHi
npu Peectparnii, Ta 3anpocuTn y 3B'I3Ky 3 IIMM JOKYMEHTH, SIKi IMIATBEPKYIOTh 0co0y (IacopT rpoMansHiHA YKpaiHu abo
THMYacoBe IIOCBITYECHHs (BHIAETHCS 3aMiCTh Iacropra y pasi Horo BTpaTtH abo oco0am, sIKi 3MIHIOIOTH I'DOMAJSIHCTBO),
OpHIiHAJ/KOIIiI0; IOBIAKY HPO MPUCBOEHHS ineHTH(iKaLiiiHOro HoMepa ab0o KapTKy IUIATHUKA MOJATKIB (OPUTiHAJ/KOIIiIo);
JUTsl IHO3EMIIiB — JOKYMEHT, SIKHii Ja€ 3Mory ineHTudikyBatu ocoly (macmnopr, MOoCBiA4eHHs 0c00H), 1 10JaTKOBO JOKYMEHTH,
10 MiATBEPIKYIOTH 3aKOHHICTH MepeOyBaHHA Ha TepUTopii YKpainu). HeHagaHHS TakuX TOKYMEHTIB MOKe OyTH MpUpPIBHSHE
0 HaJaHHA HeNOcTOBipHOI iH(opmamii. Y BHmaakKy HagaHHA HenocToBipHOi iH(Gopmanii ToBapuCTBO MOXKE BiIMOBUTH
AOGOHEHTY B PO3TJIAi MUTaHb, 3asB 1 IPETEH3il OyAb-SKOr0 XapakTepy, B TOMY YHCTI OyIb-SIKHX BiIIIKOTYBaHb. AHAIOTI4HI
HACJIJKY BUHUKAIOTh Yy BHIAJKY, SKIIO BiTOMOCTI abOHEHTa, SIKi BKa3aHI y HaJaHUX HUM JOKYMEHTaX, HE BIIIOBIIAIOTh
BiZIOMOCTSIM, sKi BKa3aHi npu Peectparii aboHeHTa, a TakoX y BHIAJKy, KOJIHM BiJIOMOCTI, sIKi BKa3aHI IpH peecTpamii, He
JIO3BOJIAIOTH OJIHO3HAYHO iIeHTH(IKyBaTH AOOHEHTa.

4.1.3 AGoHeHTY 3a00pOHEHO pO3MilllyBaTH (CIIPUATH B PO3MIIICHHI) elNeKTpoHHY (1iudpoBy) iH(OPMALLifO, IO TOPYIIYE aBTOPCHKE
npaBo i (a060) cyMiXkHI mpaBa TpeTix ocib.

4.1.4 AGoHeHT 3000B’A3aHNUI PO3MIIIYBATH Y BUIBHOMY JTOCTYIIl Ha BIacCHHX BeO-caiiTax Ta (a00) B myOmiuyHMX 0a3ax JaHUX 3alHCIB
mpo nomenHi imena (WHOIS) taky nocroBipHy iHpopMariro mpo cede:

a) MoBHe iM’s1 200 HaliMEHyBaHHS BJIaCHHKa BeO-CailTy;

0) MOBHY aapecy Miclisd MPOXKUBaHHS a00 MiCIIE3HAXOKCHHSI BIaCHHKA BeO-CalTy;

B) KOHTAaKTHY iH()OpMaNilo BIaCHUKA BeO-CalTy, y TOMY YHCII aJipecy elIeKTPOHHOI IOIITH, HoMep Tele(doHy, 3a SIKUMH 3 HUIMH
MOJKJIMBO OIIEPATHBHO 3B’s3aTUCS.

4.1.5 'V pasi 3minu inpopmarii, 3a3Ha4deHoi B m.4.1.4., AGoHeHT 3000B’13aHMIT HEBIKIIAMHO aKTyalli3yBaTy iHpopMmaito mpo cede Ha
BJIacHOMY BeO-caiiTi Ta (a00) B myOmiuHNX 0a3ax maHUX 3amuciB mpo noMeHHi imeHa (WHOIS) ta HeBinkmagHo iHpopMyBaTu
mpo e ToBapHuCcTBO, IUIIXOM OHOBIICHHS JaHUX, BKa3aHUX NpH Peecrparii Ha Caiiti [lara-ueHTpy 3rigHo m.10.6;

4.1.6 BuacHo crutauyBatu PaxyHku, Hamiciani ToBapHCTBOM Ha KOHTAKTHY €JICKTPOHHY aapecy AOOHEHTa;

4.1.7 JorpumyBaTuch BUMor aaHoro Jlorosopy ta Hopm kopucTyBaHHS MEpexero.

4.1.8 Ha momeHT Peectparii AGOHEHT miTBEPIXKYE, IO BOJIOIE HEOOX1THOIO IIMBUIBHOKO JI€3aTHICTE. A PIBHO yciMa MpaBaMH i
TOBHOBKCHHSMH, HEOOX1THIMHU 1 JJOCTATHIMU JUTS YKIIAJAHHS | BAKOHAHHS TaHOTO Jl0rOBOPY, BIAMOBIIHO J0 HOTO YMOB.

4.1.9 O3naitomiroBaTHCh i3 3MiHamu [IpaBun Ta Tapudis/TapudHUX MIaHIB, pO3MIlleHHX Ha caiiti www.dc.volia.com He pimue 1
pasy Ha THXJICHb.

4.1.10 He 3aMOBISITH, HE IPOIIOHYBATH PO3CIJIAHHS Ta HE PO3MOBCIO/DKYBATH CIIAM.

4.1.11 He pmomyckaTu HECaHKLIOHOBAaHOrO BTpPydYaHHs AOOHEHTa B po0OTy Ta/abo BHUKOPUCTAHHS Mepexki abo TEeXHIYHUX
3aco0iB ToBapucTsa.

4.1.12 CamocCTiiHO OTpHMYBaTH 3rofy B Oyab-siKiii ¢opmi Bix BCiX KiHIEBHX KOPHCTYBadiB €IEKTPOHHUX KOMYHIKAIiHHUX
TOCITYT TPO Oa’KaHHS OTPUMYBATH MOBIIOMIICHHSI.

4.1.13 Ha Bumory ToBapucTBa HajgaTH IiATBEP/UKCHHS TOro, IO AOOHEHT OTpHMaB 3rojly KIHIEBHX KOPHCTYyBadiB


https://www.dc.volia.com/
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CJICKTPOHHUX KOMYHIKAliHHUX MOCIYr Ha OTPUMAaHHS IMOBIJOMJICHb Ta/ab0 YCyHYTH MOpPYLICHHS PO IO IOBiIOMHTH
ToBapucTBO Ha a/ipecH eIeKTPOHHOI MOLITH, 10 3a3HaueHi y ubomy Jlorosopi.
4.2 ABOHEHT MAE TIPABO:
4.2.1 3aMOBUTH J0JATKOBO a0 3MIHUTH BIATIOBITHO 10 YMOB 1boro JloroBopy Bua [locayeu;
4.2.2 TumM4acoBO CKOpOTUTH HalaHHs [locayau;
4.2.3 O3HallOMIIOBAaTHCS 3 TOTOYHUM CTaHOM CBOiX (hiHAHCOBUX PO3PaxyHKIB i3 Tosapucmeom;
4.2.4 3Bepratucs no Tosapucmea i3 ckapraMu Ta MPOIMO3ULISIME OA0 HaxaHHs [locnye, IUIIe 32 yMOBU BUKOHAHHS BUMOT m.4.1.2,a
TaKOX y TOpsAKyY nependaueHomy [paBunamu;

4.2.5 'V pasi HeBukoHaHHs T06apucmeom cBOiX 000B’s13KiB, nepeadadeHux uumM JforoBopom, posipBaru naxuii Jorogip;

4.2.6 Orpumysatu Bif Tosapucmea inpopmartiro mpo [locrayeu, Tapugui nianu Ta yMOBHU iX HaJaHHS JIUIIE 32 YMOBH BHUKOHAHHS
BuMor 1m.4.1.2.

4.3 CropoHu MaroTh i iHIII IIpaBa Ta 000B’sI3KM BU3HAYEHI 3aKOHOAABCTBOM YKpaiHu, 30kpeMa 3akoHoM Ykpainu «IIpo enexTpoHHi
koMyHikauii», [IpaBuigamy HagaHHS Ta OTPUMAHHS EJICKTPOHHUX KOMYHIKALIMHUX IOCIYT, 3aTBEPIKCHUX IOCTAHOBOIO
Kab6inery MinictpiB Yxpaiau Ne761 Bix 25.06.2025, Horosopom, onatkamu, JlogatkoBuMu yrogamu 10 Hporo Ta IIpaBuimamu
HAJIaHHS Ta OTPUMAaHHA IOCIYT XOCTHHTY CEPBEPIB, PO3MIIICHUMH Ha odiniiHOMy Beb-caiiTi ToBapucTBa: www.dc.volia.com.

5. HOPAAOK IIEPBUHHOI'O HIAKJJIIOYEHHS 10 MOCJOYT'N

5.1 Knienm obupae Tapugnui nianu 3 nepeniky, IOCTynmHOMY Ha caiiti Tosapucmea, 3aiiicHioe Peccmpayito Ha web-inTepdeiici,
HagaHoMy 7oeapucmeom, Ta MOTOKYETBCS 3 YMOBAaMH AAHOTO [[y6aiuno2o 002060py NUIIXOM MiATBEPAXKEHHS KOHTAKTHUX
JAHMX Ta OIIATH KOIITIB Y po3Mipi aOOHEHTHOT IIaTH.

5.2 ToBapucTBO HaACHUIIAE 3aUT [1i0mBepOdICceHHss KOHMAKMHUX OaHUX Ta, y pasi iX miaTBepIKeHHs, BigkpuBae Ocobosull paxyHox.

5.2.1. Ilicns ITinTBepaKEeHHS KIIEHTOM KOHTAaKTHHUX JNaHUX T06apucmeo BU3HAYAE HASBHICTH TexHiuHux yMo6 NS MiIKIIOUCHHS Ta
Hanauus [locnyeu:

5.2.2. 3a BincytHocTi Texniunux ymos IS MiAKIIOUeHHS Ta HagauHs [locayeu, Tosapucmeso inpopmye nipo ne Krienma;

5.2.3. 3a HasBHOCTI Texuiunux ymos miakiodeHus, Tosapucmeo:

e Hampasnsie nmapameTpu noctyny B Ocobucmuti kabinem,

e Bukonye [lImammue niokaouenus 0o nociyeu Ha yMoBax 1ecmosoeo (mpianbHozo) nepiody;

e Hampasnse napamerpu nocryny 1o [locayau.

5.3.lIrarne migkmodyeHHs a0 Ilocmyru 3aidicHioeTscst ToBapucTBOM mpoTAroM 3 poOOYMX IHIB MICHSA MiATBEPIKEHHS KIIEHTOM
CBOTX KOHTaKTHHX JIaHHX.

5.4.1icnsa LlImamuozo niokmouenns oo Ilocayeu Knienm BuxopucroBye [lociyry 3a ymoBamu Tecmosozo (mpianvroeo) nepiody 1o
MOMEHTY HOTr0 3aKiH4eHHs a00 0 MOMEHTY HaJXOJUKEHHsI KOIITiB Ha OP A6onenma y po3Mipi aDOHEHTHOT TUIATH.

5.5.®akr HagxomkeHHs komTiB Ha OP AGoHeHTa 03Hauae 3roJy Ha MOJANIbIIE OTPUMAaHHS HigkiodeHnx [Tocayr Ha nocTiiiHuX (He
TecToBUX ymoBax). ITicis HagxomkeHHs aboHeHTHOI miuath Ha OP AOOHEeHTa TeCTOBHil Mepiof 3aKiHYYEThCS, Ta MOYNHAETHCS
HanauHA [locnyr Ha ymoBax airounx Tapudis.

5.6.Y pasi, sxmo Kiienra He 3amoBonbHse pobora [Tocmyru npotsrom TectoBoro mepiony Ta BiH He Oaxkae ormadyBatu Ilocmyr,
MOJKJIMBI TaKi BapiaHTH:

5.6.1. Krmient nanpasise 3asBKy no ToBapucta 3a mormomororo Ocobuctoro kabiHeTy (IpH HasBHOCTI Takoi MOMJIMBOCTI) abo Ha
eNleKTpoHHY azapecy ToBapuctBa 3 Konmakmuoi enexmponnoi adpecu Ha 3akputts [locnyeu, 1a Tosapucmeo TIPUITUHSIE HaJJAaHHS
Hocnye;

5.6.2. I1o 3axinueHHo Tecmoeozo nepiody Ta BiACyTHOCTI KomiTiB Ha OP Kiicnma, Hanauus [lociye NPUTHHAETHCS aBTOMATHYHO.

6. IIPABUJIA HAJIAHHSI ITOCJIYT

6.1 SIxicTe 0OCITyroBYBaHHS periaaMeHTyeThes 3rinHo Po3niny 12 mporo Jozosopy.

6.2 Hapanus Ilociyeu B moBHOMY 00Cs131 TapaHTY€ETHCS 32 HASIBHOCTI TPOILOBUX KOWITIB HA Ocob6060My paxyHKy Abonenma.

6.3 Abonenm moxe matu aekinbka [locnye ma Tapugnux nnauis. Ilpy KOXKHOMY HOBOMY 3aMOBJICHHI abo 3MiHi [Tocnye ma
Tapugrux naanie AGonenm NOTOKYETHCS 3 YMOBaMH LIbOT0 /[02060p)y.

6.4 Ab6onenm moxe 3aMOBIATH Ta 3MiHIOBaTH [Tocyru ta TapudHi miaHK TiabKK IpH HassBHOCTI KomuTiB Ha OP B cymi, He MeHmiit
3a 15-1p 1000BHX aOOHEHTHUX IUIAT, MOTPIOHUX It podoTu [locnye ma Tapughnux niaanie, Ha YMOBU SKUX AOOHEHT Oakae
nepeiTH.

6.5 3mina abo MOBTOPHE HaJAHHSI THMYACOBOT0 maponto 10 Ocobucmozo kabinemy nnus nepernsigy OP 3[iHCHIOETbCS AboHenmom
caMocCTiiiHO Yyepe3 cailT www.dc.volia.com, TumuacoBwuii /laposw, sikuit aOOHEHT 3000B'I13aHUI 3MIHUTH MPOTATOM 24 TOIWH 3
MOMEHTY OTPHMaHHS BiATIPABISETHCS TUTBKU Ha KoHmakmuy eleKmpoHHy aopecy (adpect).

6.6 Tlosimomuenus Toeapucmea s AOonenmig 3IIACHIOIOTBCS NUIIXOM PO3CHIKH €IEKTPOHHOIO MOWTOK Ha Konmaxmuy
enekmpoHHy aopecy (adpecu) Abonenma, KOPOTKIMH TOBITOMIICHHAME HA Kowmaxmuutl Homep menegony Abonenma, a TakoxK
[UISXOM PO3MIIIIEHHS X Ha caifti www.dc.volia.com. [Toromkyrouncsk 3 yMoBaMu 15oro J{oroBopy, AGOHEHT Jla€ CBOIO 3TOJY
Ha OTPUMAaHHS Takoi iHpopMmalii Ha cBow Koumakmuy enekmpouny aopecy (aopecu), Kowmaxmmuuii nomep meneghony.
[ToBimOMIICHHS MOXYTbh HOCUTH a/IMiHICTPATUBHUI, peKIaMHHUi1, iHpopMaiiiHuii Ta iHIIUH XapakTep.

6.7 Y Bunanky, skuo Cxkopouenuss nadanus [locnyeu tpusae nosiie 30 (TpuAUATH) KaJeHOApHUX IHIB, Tosapucmeo Mae MpaBo
posipsaT /[0206ip B OTHOCTOPOHHEOMY TOPSIIKY.

6.8 Ilicns Ckopouennss naoanns Ilociye Abonewm mae mpaBo CKomiroBaTd abo 3HMIIMTH iH(opmaliiro, mo 30epiragach Ha
HamaHoMy Tosapucmeom Cepsepi ma/abo Xmapmiii ingppacmpyxmypi. Skmo Cepeep Ta/abo Xwmapa BXe BIAKIIOUYEHi, TO
Abonenm caMOCTIHHO NPUT3IUT Ha Texniunuli Malioan4yux Ta CaMOCTIHHO repenucye iHdopmariiro Ha BlacHi Hocii abo 3HHUIILye
nmani mpotsiroM 30 (TpUOUATH) KaJeHOApHUX AHIB 3 MoMeHTy Ckopouenns Halanus Ilocnyeu. Abonenm IOMYCKAETHCS IO
pob6otu 3 Cepsepom ma/abo Xmapnoio ingppacmpykmyporo 3a yMOBU BUKOHaHHS 1m.4.1.2.

6.9 I1pasumna BizuTy B odic Jara-nenrpy BOJIAI:

6.9.1. Binsigysauam odicy Jama-yenmpy ta Texniunozo maioanyuxy 3a00pOHEHO BXHBATH HELIEH3YPHY JICKCHKY, 3HaXOJHUTHCH B
odici JlaTa-1ieHTpy B CTaHi HAPKOTUYHOTO Ta ANKOTOJBHOTO CII’SIHIHHS, YMHHUTH Aii, SKi HOPYLIYIOTh Y€CTh Ta TiIHICTH
npauiBHUKiB ToBapucTBa, iHMKX aOOHEHTIB, MPHUCYTHIX B odici JlaTa-IeHTpy 3arpoXkyIoTh iX Oe3memi Ta MiliCHOCTI MaifHa
Toapucrsa.

6.9.2. 3a6opoHeHo BHOCUTH 110 TexHiunoeo matidanyuka CTOPOHHI IIPEMETH a0 3aX0UTH y BEPXHBOMY OJSI31.

6.9.3. ®oto-, BimeosiioMKa Ta ayaio3anrc MOXIHBA(Hii) TIIBKH 3a TIOMEepPEeHIM HOTOKEHHIM 3 Tosapucmeom.

6.9.4. TlpauiBuuk /ama-yenmpy abo Cnyx6u Oesneku Tosapucmeéa MaOTh TNPaBO BiAMOBUTH A6oHnenmy Y BiBiLyBaHHI
Texniunoeo maiidanyuxa Ta BUMaraTu BiJl BiiBifyBaua 3anmuummtu odic Jama-yenmpy y BUNAAKy HEBUKOHAHHSAMH HUMH II.
4.1.2, abo mopymenHs m.1m.6.9.1, 6.9.2, 6.9.3.
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7. IPABUJIA OBJIIKY CIIOKUBAHHA ITOCJIYTH

7.1.Ha mincraBi npuitHATTS yMOB [ly6niunoeo /Jocosopy Tosapucmeo 3abesrniedye peectpaiito Abowenma B bininey: BimkpuBae
Abonenmy niepconanbauit Ocobosuii paxyrox (OP), ineHtudikarop skoro yHikambHuil (Jloeir). OJUHUIICIO BApTICHOTO OOJIKY
crioxxutoi [locnyeu B Bininey € rpuBHst. OOJIK BeAETHCS 3 TOUHICTIO 10 JPYTOro IECATKOBOTO 3HAKY.

7.2.binine € eAMHAM JpKepenoM iHpopMaril npo obcsr Hagauux Abouenmy Iocnye, Tapugnux nianie. Abonenm NOroHKYETHCS, IO
i yac BUPILICHHS CIIPHUX MHUTaHb qaHi bininey Toeapucmea MaTUMyTh TepeBary Ha/l iHIIUMU TaHUMU.

7.3.Ha OP A6onenma Benetbes o0k Hanauux Tosapucmeom Ilocaye 1 Tapugnux naanie (K 'y OAMHULAX 1X BUMIPIOBaHHS, TaK 1y
BapTiCHOMY BHpaK€HHI), a TAKOXK YCIX IUIaTexiB Abonenma.

7.4.1omicauna A6onenmna niama HapaxoByeTbest Ha OP Abonenma mono6u. Posmip Abonenmnoi matH, 1o HAPaxOBYETHCS Ha
OP Abonenma, KOperyeTsCsi BUXOIYN 3 PEAbHOI KUTBKOCTI JIHIB, IO MPOMIIUTA 3 MOMEHTY MiJKITIOYCHHS AO0OHeHma N0 KiHIs
Micsns. Tak, sKmo 46onenm peanbHO MiAKITIOYUBCS 10 [locayeu J-ro ymcna, To 3a el micsns Ha Horo OP OynyTh HapaxoBaHi
KOIITH AM y PO3Mipi:

Am = (Ar/ M) x (M - (J-1)), e

Am — CyMa KOIITIB 32 MicCsillb, B IKOMY A6OoHenm TIAKIIOUUBCS, sika Oyne cnucana 3 OP;

At — AGOHEHTHA IUIaTa 3TiAHO 3 BUOpaHuM Abonenmom Tapugnum nianom 3a WiAHNA MICSIIb;
M — KinbKicTs AHIB y MicALi, B IKOMY A6oHenma TiAKIIOYIIIN;

J — INopsakoBuil HOMEp [HS MICSILS MiAKIIOYCHHS A6oHenma.

7.5 SIkiio Ha MOMEHT po3ipBanHs /Joeoéopy Ha OP Abonenma € 3aUIIOK HEBUKOPUCTAHUX KOIITIB, TO HA MiICTaBi MMChMOBOI 3asBH,
3acBiueHol ocoOMCTUM mimnucoM Abonenma, Ta BUKOHAHHS YMOB, BH3HaueHuX 1.4.1.2, Takuil 3amumox A6ouenm Moxe
OTpUMAaTH B CIOCi0, 3anpornonoBanuii Tosapucmeom.

7.6. OtprmMana Bij AGOHEHTA CyMa IUIaTeXkKy 3apaxoByeThcss TOBapUCTBOM y TaKii IOCIIIOBHOCTI:

- mrpad (3a HaIBHOCTI);

IeHsI TIOTIEPEeIHIX NepioiB (3a HAsBHOCTI);

Oopru monepeaHix Nepiomis;

KOIIITH 32 00JIaJTHAHHS;

MOTOYHI HapaXyBaHHs — B YePrOBOCTI JIaTH MOYATKy HajaHHs [Tociyru, JIofaTKOBHX MIIATHUX CEPBICIB Ta KOMIIEHCALIT
BHUTPAT 3a eIEKTPOCHEPTilo;
aBaHC Ha HACTYIHUH TEPiOz.

8. HOPAIOK PO3PAXYHKIB

8.1. Omnara 3a Ilocayeu, [odamkosux niamuux cepgicie, 3OIACHIOETBCS BIINOBIAHO N0 Tapugie, YMHHUX Yy PO3PaxXyHKOBOMY
niepioni. Aborenm 3000B’sI3aHUE CIIAKYBAaTH 32 CTaHOM cBOro OP Ta TOMOBHIOBATH HOTO TaKMM YHHOM, IIO0 HE OMYCTHTH
CKOpOueHHs HaaHHs [Tocnye.

8.2. AGOHEHT MoOe 3iilicHioBath oriaty [locnye, JJooamkosux nAamHux cepeicié, KOMReHCayii sumpam 3a eieKmpOdCUGIEHHS
4yepe3 yCTaHOBHU OaHKIiB Ha paxyHOK Tosapucmea abo yepe3 iHTEpaKTHBHI CHCTEMH CICKTPOHHHUX IUIATEXKIB, SKi MPEACTaBIICHI Ha
caidti www.dc.volia.com. VYci mmartexi Bix A6onenmié NPUAMAIOTHCSA TIABKM B TPUBHAX. Ilmarexi, o Hamifuum mo
Tosapucmea, BHOCATECSL HA OP A60Henma Ha MiACTaBl IUIATDKHUX JOKYMEHTIB, MepeJaHuX OaHKIBCBKHMMHU YCTaHOBaMH, a0o
CJIEKTPOHHUX TOBIIOMJICHB PO 3I1ICHEHHS OIUIAT Yepe3 eIeKTPOHHI CHCTEMH IJIATEeXiB.

8.3. [Tociryru BBaX<aroThes! CIUTAYCHUMHU Y MOMEHT HaJ[XO/PKeHHsI KomTiB Ha OP Abonenma.

8.4. JIns mepexony 3 Tecmogozo nepiody Tipu MiAKIIOYEHHI Hepmoi nocayru A6onenm mae 3aiicanta 100% mepearmiaty odpaHux
Tapugnux niawnie B po3Mipi MicssaHoi aboHuaru. [lepexin 3 Tecmosoeo nepiody npyroi ta nogansmux [lociye ta/abo 3MmiHa
Iocmyr ta TapudHHMX IUIaHIB MOXIIMBI TUIBKH IIpH HasBHOCTI komrtiB Ha OP B cywmi, He MeHmIH 3a cymy 15-Tm moGoBHX
abonenTHHX 11aT Beix [locmyr ta Tapuuux miauis, siki A6onenm Gaskae BHKOPHCTOBYBATH.

8.5. Tosapucmso Hopmye Paxynox Ha omnary [locaye, /looamkosux niamuux cepegicie, 3a TMOTOYHUI Ta HACTYIHHHA MICSIb Ta
BiZmpaBisie Ha Konmakmmuy enekmponny aopecy (aopecu) Abonenma 3 1 (nepimoro) m0 5 (1’ sITOro) Yucia MOTOYHOTO MICSIIS.

8.6. Y pasi, AKmo 3aaumok KomTiB Ha OP Abonenma € MEHIIUM 3a TpHU N0OOBI aOOHEHTHI IJIATH 1 OUTBIIUM a00 EKBiBAJICHTHUM
JIBOM 1000BUM abOHEHTHUM IUIaTaM 3a MiAKIIOYCHUMH Tapupuumu nianamu, Tosapucmeo Hancunae Ha Kowmakmuy
enekmpouHy aopecy abowenma ma/abo Kowmaxmmuuii menegponnuii nomep A6onenma TOBIIOMIICHHS 3 HEOOXITHICTIO
nonoHeHHs OP.

8.7. ko omuata Ha OP He HAAXOIWTh, Ta 3AJMIIOK KOIUTIB CTa€ MEHIIMM 3a ABI 1000Bi aOOHeHTHI miatd i Oinslmmm abo
eKBIBaJCHTHHUM OJHIH m000Biii aboHeHTHil miati 3a migkmroueHuMu Tapugnumu nianamu, Toeapucmeo HaicCWIIa€ Ha
Konmaxmmuy enexmponny aopecy abonenma ma/abo Konmaxmuuii menegponnuii Homep Abonenma NOBTOPHE MOBIJOMIICHHS 3
HeoOXiHicTIo moroBHeHHS OP.

8.8. fIxmo ommara Ha OP B moTpiGHOMY po3Mipi He HaJINIIIA, Ta 3AIMIIOK KOIITIB CTa€ MEHIINM 3a 1000BY abOHEHTHY IUIaTy 3a
miAKIoYeHuUMA  Tapugruumu naanamu, Tosapucmeo Hancunae Ha Kouwmaxmuy enekmpoHHy aodpecy aboHenma ma/abo
KoOHmaxkmHuil menegonnuii Homep Abonenma mnosigomieHHs npo Cxopouenns nadawus Ilocnye Ta npusynuusie [lociyeu no
MOMEHTY HaJXOJKCHHs KOIITIB B PO3MIpi HE MEHIIe, HiK TpU 1000Bi aboHeHTHI tiath Ha OP A6onenma abo 10 MOMEHTY
posipBanns Jocosopy (IIpununenns nadanns Ilocnye).

8.9. Abonenm 3000B'I3aHUN CTEKUTH 32 CTAHOM CBOro OP, peryisipHO YUTaTH BMICT KoumakmHoi enekmponnoi adpecu (aopec),
TepeBipATH KOPOTKi MOBifOMIIEHHS Ha Kowmaxmmuux Homep menegony, BkasaHi A6onenmom nipu Peectpamii abo mpu 3miHi
KOHTAKTHHX naHux B Ocobucmomy kabinemi, cBoedacHo momosHioBatH OP. Moro cram A6omenm MoXe KOHTPOIIOBATH,
BUKOPHCTOBYI0YH Ocobucmuii kabinen, OTPUMYIOYH TTOBITOMIICHHS PO HOr0 CTaH, 110 JOCTABISIOTHCS €JIEKTPOHHOO MOIITO
Ha Konmaxmmuy enexmponny aopecy Abonenma ado IUITXOM 3BEPHEHHS €JIEKTPOHHOIO mHomTolo 1o Cayacou npodascie Jama-
yenmpy 3 Konmaxmmoi enekmponHoi aopecu.

8.10. A6onenm 3000B’s13ye€ThCsl KOMIIEHCYBaTH To6apucmey BUTPATH Ha ENEKTPOXKUBIICHHS Ta OIUIATHTH iX g0 15 (I saTHaxusToro)
Ypclia MicsIs HACTYyNHOTO 32 PO3PaXyHKOBUM. Y BHIAAKy HE OIUIATH y BCTAHOBJICHI CTPOKM KOMIIEHcamlii BHTpaT Ha
SIICKTPOXKUBIIEHHS T08apucmeéo Mae TpaBO CKOPOTUTH HamauHs [locayeu, JJooamkoeux niamuux cepeicié Ta po3ipBaTH
JIOTOBIPHI BITHOCUHHU 3 AGOHEHMOM.

9. CKOPOYEHHS HAJIAHHSA HocJayr, BIJHOBJEHHSA POBOTHU IOCIHYI TA
MNPUITMHEHHA HAJJAHHSA IMOCJIYT

9.1.5kmo 3anumok KomTiB Ha OP crae MEHIIMM 3a J00OBYy aOOHEHTHY IUIATy 3a MiAKIIOYCHUMH Tapuguumu nianamu,
Tosapucmeo aBToMaTnuHo npoBoauTh Cropouennss nadanus Ilociyeu 10 MOMEHTY HAJIXOJDKEHHS KOLITIB y PO3MIpi HE MEHIIE,
HXK Tpu 1000Bi aboHeHTHI mwiatu Ha OP Abonenma.

9.2. Tosapucmeéo Mae TpaBO CKOPOTUTH HamaHHA [locrye Ha dYac 3nificHeHHA [Inanosux mexiunmux poodim abo Hegioxnaonux
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MexXHIYHUX poHim, CyMapHU# Yac MPOBEACHHS TAKKX POOIT HE MOBUHEH MEPEBUIIYBATH 2 (IBOX) FOJXMH HA MiCSAIlb.

9.3.Tosapucmeo mae mpaBo CKOpOTHTH HanaHHs [lociyeu Abonenmogi Ta/abo po3ipBaTH 3 HUM JOTOBIPHI BIIHOCHHH Y BHIAJKaXx,

SKILO:

e Ab6onenm nommpus iHdopMaLLilo, 110 00paXkae YecThb i MiIHICTh IHIMUX A6oHnenmis, nepcoHany Tosapucmea, NpalliBHUKIB
IHIINX TOBapHUCTB IIiJl 9aC BUKOHAHHS HUMH CBOiX 000B’SI3KiB 3 00CIYroBYBaHHA AOoHeHma;

® AbGonenm MOPYIINB AOTOBIpHI 3000B's13auHs, Hopmu kopucmyesanns Mepediceio,

Ab6onenm HaBMHCHO 3aBJIaB IIKOJH iHIIMM ocobam abo 3iHCHUB i, COPsSMOBAaHI Ha 3aTO/IiSTHHS TaKOl IIKO/H;

e Abonenwm 3nifiCHMB 370YMHH y cdepi BUKOPUCTAHHS EIEKTPOHHO-OOUYHMCIIOBAIBHUX MAIIUH (KOMIT'OTEpIB), CHCTEM Ta
KOMITFOTEPHUX MEPEX 1 MEpEeK eNeKTPO3B'A3KY;

e y pa3i MepexeBOi aTaku Ha ip-aapecu Abounenma, sKa 3arpokye Oesmell Ta mpane3fgaTHOCTI Mepexi Togapucmesa, 1o
3aKiHYeHHs a00 JIKBiJAIil aTaku;

e y pa3i BCTaHOBJIEHHS (haKTy 4 CrpoOW HaHECEHHS A6oHenmom TOMKOIKEHb 0a3oBoMy ObnaoHanHi0 ab0 MPOTPAMHOMY
3abesneyeHHo Jogapucmea, abo KOpUCTyBadaM Mepexi [umeprem (IUIIXOM YMUCHOTO ()OpMyBaHHS OIOKyI0Uoro Tpadiky,
PO3IOBCIOKEHHsI KOMIT'I0TepHUX Bipycis, CIIAMy Ta iH.);

ey pasi nopymenss mm.11.5 ta 11.6 ganoro /Jocosopy;,

e AOOHEHT He BUKOHAB BIMOTH, NiependadeHi 11.4.1.2 uporo Jlororopy.

9.4.Y pasi Iopywenna Hopm xopucmyeanns mepedxnceio Tosapucmeo Mae mpaBo NPHIMHUTH abo oOmexwurtn HamaHHs [locnyez
Abonenmy Ha TepMiH He MeHIIe OXHi€i MOOM IIiciI1 NOBIIOMIICHHS A6onenma ENEKTPOHHOIO MOIITO Ha Konmaxmmy
enekmpoHy aopecy (aopecu) Ta/abo 3a Konmaxkmuum Homepom meneghony.

9.5.Tosapucmeo 3amumae 3a co0OI0 MPaBO HETAHO CKOPOTHTH HamaHHs [locaye Abomenmogi Ta/abo 1HILIIOBATH pPO3ipBaHHS
Hozosopy y Bunanxy Cucmemamuurozo nopyuwienna Abonenmom 1. 9.3. Ta m. 9.4 usoro Jlorosopy.

9.6. Tosapucmeo mae npaso ckopomumu ma/a6o npununumu Haoauus Ilocryeu ma JJooamkogux niammux cepsicie AOoHeHmosi i 6 iHuux
BUNAOKAX, NEPEOOAYEHUX YUHHUM 3aKOH00ascmeom, yum [locosopom abo Ilpasunamu.

9.6.1.Y pasi BcTaHOBJICHHS (DaKTy 3IiHCHEHH TOpyIIeHs AGOHEeHTOM yMOB JloroBopy Ta/ado IlpaBwi, iHIINMX HOPMAaTHBHO-TIPABOBUX aKTiB, IO
PEryJIIOIOTECS JISUTBHICTE Y chepi eNeKTPOHHMX KOMYHIKAIiHHKX 1ociTyr, ToBaprcTBO Hancwiae AGOHEHTY IONEPe/PKEHHS Ta CKOPOUye
Hananss [ocmyr.

Hananust Tlocnyr BimHOBIIOETBCS MpOTsIroM 2 (JBOX) poOOYMX IHIB 3 JHS OTPMMaHHS TOBapUCTBOM IOBIIOMJICHHS AOOHEHTa 3

ITATBEPPKEHHSAM YCYHEHHS HOPYILCHS, 110 CTaJIH MiICTABOO IS iX CKOPOYEHHSI.

9.6.2.I Tpurmuenns HamaHas [locmyr Moxe Oy 3aiiicHeHO ToBaprcTBOM y pasi:

- He ycyHeHH AGOHEHTOM TIOpYIIIEHb, IO CTAJH MIJICTABOO I CKOpodeHHs HanaHHs [locnyr, mpotsrom 3 (TppoX) KaleHAApHUX IHIB 3

JIaTH CKOPOYEHHI, SIKILIO 1HIIHF CTPOK He BKa3aHO Y TOBioMIIeH] ToBaprcTBa,

- y pa3i MOBTOPHOTO a00 CHCTEMATUYHOTO MOPYIIEeHHsT AGOHEHTOM ,

- 3 [HIIMX IJCTaB, 0 BH3HAYEHI 3aKOHOJABCTBOM YKpainy, 1M [loroBopoM Ta IIpaBriaMu HamaHHS Ta OTPHMAaHHS HOCIYT XOCTHUHTY

cepBepiB.

V pasi npuiHATTS PillieHHsT PO MPHUIMHEHHS HalaHHs HOCTyr ToBapUCTBO MOBIIOMITIE Mo 11e AOOHeHTa He mi3Hile Hix 3a 10 (mecsTs)

poboumx HIB 10 AaTH npuniHeHHs Hagauus [locayr loroBopy.

IMpaBomipHe ckopoueHHs Ta/abo npurniHeHHs1 ToBaprctBoM neperniky [Tocmyr He 3BUTbHIE AOOHEHTa BiJt 000B’SI3KY OILIATHTH B IOBHOMY
00cs13i 3a HazaHi oMy [Mocmyrn.

9.7.A60Henm TakoX Ma€ MPaBO MOJATH MHCHMOBY 3asBy Ha Cropouenns nadawus Ilociayeu no Toeapucmea depe3 Ocobucmuil
xabinem abo, MPU BiJCYTHOCTI TaKOi MOXIIHUBOCTI, €JICKTPOHHOIO MOIITOK Ha €JICKTPOHHY anmpecy Cayowcbu npoodadicie /Jlama-
yenmpy 3 Konmaxmnoi enexmponnoi aopecu. Makcumansuuit TepMmit Cropouenns naoanns Iocryeu ctanoButh 30 (TPHIUATH)
KaJIeHIapHHUX JHIB 3arajiom 3a oauH nepioa. /lis BinHOBieHHS HanaHHA [locnye Ab6onenm Mae TOAATH 3a5BKY €JEKTPOHHUM
mctoM 3 Konmaxmuoi enekmpounoi adpecu Ha elIeKTpoHHY anpecy Cuyorcou npooaocie Jama-yenmpy (sales@dc.volia.com)
a60 o opMHBIIH BiANOBIAHY 3asBKy B Ocobucmomy xabinemi. BimHoBneHHs HagaHHS [locnye BiOYyBa€ThCS 38 YMOB HasIBHOCTI
Ha OP AGonenma KOWITIB y PO3Mipi, HE MEHIIOMY 3a TpH 100OBiI aOOHEHTHI IJIATH 32 MiIKIIOUCHUMH TapugHumu nianamu.
Cxopouenna nadanms Iocnyeu 3a 6askaHHsIM Abonenma MoXrBe 1 pa3 Ha KalneHapHUI MicsIb.

9.8.BinHoBIICHHS MiAKITIOYCHHS A60oHenma o Ilociyeu michs BIAKIIOYEHHS WOro 4epe3 MPUUMHY, BKasany B 1. 9.1 Joecosopy,
MOXIIUBE TiNbKH TpoTsaroM 30 1OHIB 3 MOMEHTY ckopodeHHs HamauHs [locaye, Tapugpnux nnanis. Tosapucmeo TapaHTye
BiJIHOBJICHHST HamaHHs [lociyeu npoTsaroM 24 (ABaIUATH YOTHPBHOX) TFOMAMH IIICJIsl HAJXODKEHHS KoTiB HA OP Abonenma y
po3Mipi, He MeHIIIe HiX TP A000Bi a0OHEHTHI IUIATH 3TiAHO MiAKIIOUeHUX Tapugnux nianie.

9.9.3 MeToro BU3HAUYEHHS 00CTaBUH iHLIUAEHTY, HaBeIEHOTO B 1. 9.3 danozo [locosopy (CTymiHb IPUUETHOCTI AbOHeHnma, HAsIBHOCTI
(BiICYTHOCTI) 3710T0 HaMipy B JisiX AGOHeHma, BeMUUUHA 3aTIOAITHOTO 30UTKY Ta iHIIUX OOCTAaBUH), 108apucmEo MOXKE TIPOBECTH
ciyx00Be po3ciigyBaHHsS. PimeHHS mpo BiTHOBIEHHS HafaHHS [locayeu TICIs CKOPOYEHHS i 3 IPHYMH, BKa3aHUX B 1. 9.3
Hozosopy, Tosapucmeo ipuiiMae TUTBKY TCIIS IPUITMHEHHS JaHUX JiH 3 00Ky A6onenma 1 oep>kaHHs Pe3yIbTaTiB CIIyKOOBOTO
PO3CITiTyBaHHSI.

10. ITIOPAJOK POBOTHU 31 3BBEPHEHHSAMU ABOHEHTIB

10.1. Tadopmariro npo nopsinok Hagauus [ocaye, Tapughnux nianie 1 ununi Tapughu po3minieHo Ha caiiti www.dc.volia.com.

10.2. 3 nuTaHp SAKOCTI O0OCIYTrOBYBaHHS, HalaHHA 1H(OpMAaLii Ta KOHCYJIBTAIIH, 6 momy 4ucii wodo ckape ma/abo HWuUX NUmans
wo0o Hadanus Ilocnye, Abonenm MOXKe 3BEPHYTHUCS:

o tenedoHoM (+38 044 585-08-58) no Jama-yenmpy;

e Ge3nocepeHbo B odic Jama-yenmpy (ata-ientp, odpic TOB «BOJISI-KABEJIby, Byin. IBana JI3t06u, 13-b, M. Kuis);
o nomroro ([lara-nientp, odic TOB «BOJIAI-KABEJIby, Byin. IBana JI3106w, 13-b, M. Kuis, 03134);

® CJICKTPOHHOIO MoITOo0 (sales@dc.volia.com).

10.3. Y Bumazky 3BepHeHHS 10 Togapucmea 3a HOTIOMOTOI0 TeneoHy A6oHenm TOTOMKYEThCS i3 THM, IO Tele(OHHAa pO3MOBa
MOJKe OyZie 3amrcaHa 3 METOI0 KOHTPOJIIO SIKOCTI 00CIyroByBaHHS A6oHenma.

10.4. 3 nuranp HamauHs [locnye, Tapughnux niawie, B3a€MOPO3pPaxXyHKIB 1 KOHCYJIBTAILli MO0 YMOB AaHOTO /ozosopy Abonenm
Moke 3BepHyTHCS B Ciryk0y mpopaxis /Jama-yenmpy €NeKTPOHHOIO TOIITO 3 Konmakmuoi enekmpouHoi adpecu (adpec).
3BepHEHHSI 00pOOIISIETBCS B JICHb HAJXOKECHHS ab0 B HACTYIHMH poOOYMil JEHb 32 YMOBH HAsBHOCTI B JIMCTI JaHUX JUIs
inentudikanii A6onenma: Jlozin, 1Ib. Ciyx0a nponaxie /Jama-yenmpy MOXE TOJOBKYBATH TEPMiH OOpOOKH 3BEpPHEHHS
(moBinoMHUBIIY TIPO 11e AGOHenma) 3a7IeXKHO BiJl HOTO CKIaIHOCTI.

10.5. 3asBu A6onenmis, OB’ s3aHi 3 HOBEPHEHHSIM HEBHKOPHCTAHUX KOLITIB, 3BEPHEHHS 3a pO3’sICHEHHSIMH 10RO HagaHux [lociye
TOIIIO0, BUKOHYIOTBCA To8apucmeom uIe 3a yMOBH BUKOHaHHA AGoHeHTOM 11.4.1.2. iporo JloroBopy.

10.6. 3amoBnenHst A6onenmom HoBux [locnye, Tapugnux nianie, OHOBICHHS AHUX, BKAa3aHUX NpH Peecmpayii, 3asBKU Ha 3MiHY
Tapugnux naanis, Cxopouenna naoanna Ilocnye, BinHOBIEHHS HaqaHHA [Toc/iye Ta BIIMOBH Bif HajaHHs [locnye BinOyBa€eThCs
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uyepe3 Ocobucmuii kabinem abo, MPU BiJCyTHOCTI TAaKOi MOJMJIMBOCTI, 3alIUTOM Ha eJNeKTpoHHY aapecy CiyxOu mpopaxis
Lama- yenmpy 3 Konmaxmmoi enekmponnoi aopecu Abonenma.

10.7. Po3rnsan 3BepHeHb A6oHenmis 10 Tosapucmea 301CHIOETHCS BIINOBIAHO O YHHHOTO 3aKOHOJABCTBA YKpaiHU.

10.8. Indopmauis moao podoru:

Hasga ciy:xo0m: Teaedon, paxce, e-mail, anpecun I'opunu poGoTn
(+38 044) 585-33-51 ITu-Hp
TexHIYHOI MiATPUMKH En. nowra: support@dc.volia.com nis101000Ba MiATPUMKA
Anpeca: m. Kuig, Byi. Iana J[3t06wu, 13-b (6e3 0011HBOI TIEpEPBH)

11. KOH®IJIEHIIMHICTbH, BE3IEKA, OBMEXXEHHS BIJIIIOBIJAJIBHOCTI TOBAPUCTBA

11.1.| Toéapucmeo TpOBOOWTH 3aralbHi TEXHIYHI 1 OpraHi3amiifHI 3axO0IH, CIPSIMOBAaHI Ha 3a0e3MEeYCHHS KOHQIICHIIHHOCTI

otpumMaHoi i BignpasneHoi inpopmauii 46onenma. loctyn npauiBuukiB Tosapucmea 1o Takoi iHGopMarii JO3BOISIETHCS BUKITIOYHO

3 METOI0 TexXHiYHoro 3abesneueHHs [lociyeu abo y BHINAIKaX NMPEA'sBICHHS NMpeTeH3id 3 00Ky TpeTix oci® momo yMHCHHX il

Abonenma, CUpSMOBaHMX Ha 3aBJaHHA IOKOIM NUIIXOM PO3IOBCIODKEHHS KOMITIOTepHHX BipyciB, CIIAMy, MarepianiB

00pa3IMBOro XapakTepy, BUKOPHCTaHHS PECYpCiB [Hmepnem 3 METOIO IIaXpaiicTBa Ta iH.

11.2. TexHiuHy MOMJIMBICTH JOCTYIly OO OTpUMaHOl i BigmpaBieHol iHopMmamii MalTh TUIBKM CHELiaJbHO IirOTOBIICHI
npauiBHuku Toseapucmea. Taki TNpaliBHUKM HECyTh NEPCOHANbHY BiAMOBINANBbHICT 3a pO3rojouryBaHHs iHdopMallii,
TpU3HA4YEHOi A60Henmy abo BUX1THOI Bi HBOTO.

11.3. ToBapucTBO 3anumIae 3a OO0 MPABO HA MiACTaBl JOKYMEHTOBAaHUX MIPETEH31H Ta BUMOT 3aKOHOJABCTBA 3MiHIOBATHU IONITHKY
0e3reky 1 nepelnik GiUIbTPOBaHUX MOPTIB 0€3 Y3romKeHHs 3 AOOHEHTaMH.

11.4. Tuopmariis npo A6onenma ta npo Ilocnyeu, o BiH OTpUMAaB, MOXKE HAIaBaTUCh Y BUIIAJIKAX I B OPSAKY, BU3HAUCHUX 3aKOHOM.

11.5. A6onenm Hece BiIIOBINANBHICTE 3a JaHi, po3MimueHi Ha Cepgepi ma/abo Xmapuiil ingppacmpyxmypi, ki BAKOPHCTOBYIOTECS 32
YMOBaMH JIaHOTO /[02060py, B TOMY YHCIIi 32 PO3MILIEHHSI a00 PO3MOBCIOKECHHS ITOPHOrpadiyHuX MaTepianiB Ta Oyab-sKUX
MaTepialliB CeKCyallbHOrO 1 epOTHYHOrO XapakTepy, 3aK/HKIB [0 pacH3My Ta HACHIbCTBA, a TAKOXK IIOCHJIAHHS Ha iHMI
pecypcH, siki MicTsTh Moi0HI MaTepiaiy BiMOBIIHO O YUHHOTO 3aKOHOAABCTBA.

11.6. A6onenm Hece BiAMOBIAANBHICTh 3a PO3MilleHHs e1eKTpoHHOI (1 poBoi) iHdopMmallii, 1o mopyirye aBTopcbke mpaso i (a6o)
CYMDKHI TIpaBa TpeTix oci0 BiAMOBIHO 10 YMHHOTO 3aKOHOAABCTBA.

11.7. Abonenm Hece IOBHY BiJIOBITABHICTB 3a 30€PEXKEHHS B TAEMHHI CBOiX [lapoig Bif TpeTix ociO.

11.8. Tosapucmeo He Hece BINNOBINATBHOCTI 32 30epexeHHs [laponie Abonenma 1 He BIIIIKOIOBYE 30UTKH AOoOHenma, 3amoisHI
oMy B pe3ynbTaTi BUKopucTanus Ilaponie Abonenma TpeTiMi 0c00aMH y BHNAAKY Hendanoro 3oepiranus A60HeHmom CBOIX
Ilaponie.

11.9. Tosapucmeo He Hece BIANOBIAANIBGHOCTI 3a SKICTh POOOTH JiHiH, KaHamiB 1 By3/1iB 3B'I3Ky, W0 HAZAIOTHCS IHIIUMHU
OpraHi3amisiMH 1 PO3TAalIOBaHI 3a MeXaMH 30HM HOTO BiANOBINANIBHOCTI. A TakoX HE Hece BiANOBIAATBHOCTI 3a SKICTHh
(hyHKIIOHYBaHHS CETMEHTIB Mepexi [Hmepren, O He € BIacHICTIO Tosapucmea.

11.10. Bcro BiINOBIAaNBbHICTD | PU3UKH 3 BUKOPUCTaHHS iHGOpPMAIiitHUX pecypciB [nmepuem Hece Abonenm. Tosapucmeo He Iae

KOJHUX TapaHTii 1010 Oyab-IKUX TOBapiB, iH(popmamuii Ta mocayr (3a BUHATKOM BIacHOi iHpopMmauii Tosapucmea), mo
HOCTABIISAIOTHCS UM HAJIAIOTHCS 33 JONOMOTOI0 [HmepHen, HE HECe BINMOBINANBHICTH 3a Oylb-siKi BTpaTH a00 30MTKH, SKHX
MpSIMO YW OTIOCEPEKOBAHO 3a3HAMH AOOHeHmu dYU TpeTi OCOOM BHACTIJOK BHKOPHUCTAHHS iH(QOPMAIIHHUX pecypciB
InmepHenty 91 HEMOXXITMBOCTI 1X BUKOPHCTAHHSL.
11.11. Tosapucmeo He Hece BIANOBINAILHOCTI 3a MOPYIMEHHS Y po0oTi [lociye Abonenma, CIpUIHHEHI MEPEKEBIMH aTakaMH Ha
anpecu Abonemma. Abonenm, SKUH BCTAaHOBUB (DAaKT MEPEKEBOi aTakd Ha CBOIO ajpecy, 3000B'S3aHHH sKHalCKopime
crnioictutH Tipo 1e Tosapucmeo. Toeapucmeéo B NLOMY BHIAJKY Ma€ MPaBO TUMYACOBO, X JIO 3aKiHUCHHs a0bo JKBimarii
aTaku, OOMEKUTH JTOCTYI JI0 MEPEKEBUX anapec Abonenma Ui 3a0e3NeUeHHs OE3MEeKH BCiel Mepexi 1 30epeKEeHHS YaCTKOBOT
npauesnatHocTi Cepsepy Ta/abo Xuapu. Toeapucmeo BUSBISE JKepena MEpeKeBoi aTaku TiJIbKU Ti€I0 Mipolo, sika HeoOXiaHa
Juts 1i TikBigauii i 3abe3nedeHHs 6e3neKkn MepeKi.
11.12. Tosapucmeo He Hece BiIIIOBINAIBHICT 3a 30MTKU OyIb-SIKOT0 POAY, TOHECeHI Ab6oHenmom abo TPETHOIO CTOPOHOIO B XOJI
BUKOpHCTaHHs A6onenmom [locnye, Tapugnux nianie. Tosapucmeo He BIANOBIIAE 3a 3MICT iHGOpMaIlii, po3MillIeHOT, 3MIHEHOT
Ta Bunanenoi A6onenmom ua Cepeepi ma/abo Xmapi. Bci maiiHOBI mpeteHsii TpeTix oci6 3 npuBOAYy HOpYLICHHS X MpaB Ta
iHTepeciB, 110 OXOPOHSIOTHCS 3aKOHOM, NpU BHUKOpUCTaHHI Abomenmom Ilocriye OynyTb BperynboBaHi A6onenmom Bif
BJIACHOTO IMCHI Ta 32 BIACHUH paxyHOK. Y pasi, SKIIO BHACIIZOK 3aJOBOJICHHS TaKUX MpeTeH3iit Tosapucmey OynyTh 3aBAaHi
30uTKH, A60HeHm 3000B’I3aHUI BiAMIKOAYBATH iX Y TIOBHOMY 00CS3i.
11.13. Tosapucmeo 3BINBHAETBCSA BiJ MOBHOrO ab0 YaCTKOBOTO BHUKOHAaHHA CBOIX OOOB’SI3KiB y pa3i BHHUKHEHHS OOCTaBUH
HernepeOOPHOT CUITH, TTepe0adnTH sIKi HEMOXKIIMBO Ha MOMEHT IiIUCaHHs [Ipomokony 3amoenenux nociye/lJocosopy, a came:
y BUIAJKaX HECAHKIIIOHOBAHOTO BTPYYaHHS AOonenma abo0 OyIb-SKHX TPETiX 0ci0 y poboTy EnekmpoHHO KOMYHIKayiuHo!
Mepedici, BINHH, BOEHHUX JiH, CTUXIHHHUX JIMX, aBapii, karactpod, caboTaxy, TpOMaJICbKUX 3aBOPYILECHb, TUBEPCIH, pilleHb
OpraHiB Jep>KaBHOI BIa/U, YIPaBIiHHS Ta/ab0 MiCLIEBOTO CaMOBPSIyBaHHs, 3MiHN KOH'FOHKTYPH PHMHKIB, CKaCyBaHHs JLEH3i1
HpoBaii/iepa NPorpaMHoi MOCIyrH yOBHOB)KCHHUMH Ha L€ JIeP)KaBHUMH OpraHaMu; y pa3i HeMOXJIMBOCTI HanaHHs [lociye Ta
Tapughnux naawnie 3a BIACYTHOCTI TEXHIYHHX MOXIIMBOCTEH, Ta /a0 BIACYTHOCTI €JICKTPOXHBICHHS BiI MOCTAadabHHUKA
€JIeKTPOCHeprii, Ta/abo 3 IHIIMX NOBAKHUX MPUYHMH, 3MIHU HANIPSAMIB IisIbHOCTI To8apucmea TOIIO.
12. AKICTb OBCJIYI'OBYBAHHSA
SIkicTb 00CITyroByBaHHS OXOIUIIOE HACTYITHUI Ha0ip apaMeTpiB, sIKi rapaHTYIOTh PiBEHb CEPBICY:
12.1) Tadpacrpykrypa.
12.1.1. TadpacTpykTypa BKIIOYAE CHCTEMY KITIMaT-KOHTPOJIIO, CHCTEMH €IIEKTPOXKUBICHHS, CHCTEMY ITOXEXOTaCiHHS Ta MepeKeBe
Obnaonanus (MapiIpyTU3aTOPU, KOMYTaTOPH).

12.1.2. Texuiunuu maioanyux /lama-yenmpy YKOMIUIEKTOBAaHO BiANOBITHOIO KIJBKICTIO pKepen Oe3mepebiifHOro >KUBIICHHS,
HeoOXigHuX 1y poboTn Beix Cepsepis Ta Xmaproi ingppacmpykmypu

12.1.3. Ha Texniunomy maiioanuuxy Jama-yenmpy MiATPUMYy€ETbCS BIJIOBIJHUI MIKpOKIIMAT, a caMe - TeMIlepaTypa HOBITPS
ckiagae Big 20 (xBaausiTi) 10 24 (ABagUATH YOTHPBLOX) rpaayciB Llenbcis, BiAHOCHA BOJIOTICTh MOBITPs ckianae Bix 30
(TpuausaTH) 10 55 (N'SITAECATH N'SATH) BiACOTKIB.

12.1.4. Tosapucmeo camocTiitHO Kiacudikye BHIN IPOCTOIB, a came:

e mpocTiii Mepexi - iHTepBan 4acy, B sKoMy okpemo B3itui Cepeep/Xmapa Abonenma He MOXe IepeqaBaTH Ta/abo
OTPUMYBATH JaHi 3 BUHU Tosapucmea;
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® MpocTiii cHcTeM eJIEKTPOKUBJIEHHST - iHTepBAI dYacy, B skoMmy Cepsep/Xmapa HENOCTYIHI dYepe3 BIJCYTHICTh
CIICKTPO)KUBIICHHSL.

12.1.5. Yac mpocToiB BUMIpIOETHCS 3 MOMEHTY (ikcallii BAHUKHEHHS Ipo0ieMy MpauiBHUKaMu Jlama-yenmpy 10 MOMEHTY, KOJH
npobiaema Oyia ycyHeHa.

12.1.6. Tosapucmeo Gyne NOKIagaTh BCIiX 3yCHIIb T 3a0e3neueHHs Oe3nepediiHoi poOOTH iHppacTpyKTypH.

12.2. OGnamHaHHS.

12.2.1. Tosapucmso TapanTye (QpyHKUIOHYBaHHS amapaTHUX KOMIIOHEHTIB, a TAKOX 3aMiHy OyIb-sIKOrO KOMIOHEHTY (Pi3M4HOro
Cepgepy, 1110 HaIAETHCS B KOPUCTYBaHHsI, 03 SKuX-HeOy b MaTepiadbHUX BUTPAT Uit AGoHenma.

12.2.2. Komnonentu ¢izuunoro Cepsepy, 0 HATAETHCS B KOPUCTYBAHHS, BU3HAYAIOTHCS SIK:

* npowecop (-pu);

orepaTHBHA NaM'sTh;

KOPCTKHUH THCK (-KH);

MaTepUHCHKa IUIaTa;

MepexeBa Kapra (-TH), MepeXeBHi Kabels;

070K (-KM) KHBJICHHS, KaOelTh KUBJICHHS;

e iHmi anapaTHi KomnoHeHTH Cepgepy, sSiKi BU3Ha4al0Th KoHQirypaiito Cepgepy, 0 HaTa€ThCsl B KOPUCTYBAHHS, 3T1THO YMOB
Tapu¢Hux nnaHis.

12.2.3. 3amina kommoHeHTiB Cepgepy MOYMHAETHCS 3 MOMEHTY 3BepHEeHHs Abonenma 1o Tosapucmea. 3amina kommnoneHtiB Cepsepy
TapaHTyeTbcsd y TepMiH 10 3 (TphoX) poGoumx aHiB. Ll rapanTis He PO3MOBCIOIKYEThCS HAa Yac, HEOOXIMHWH Uis
BimHOBieHHsI RAID MacuBy Ta nepe3aBaHTa)KE€HHS OIEPAIlifHUX CHCTEM 1 TOJATKIB.

12.3. Iligrpumka, 06poOKa 3asBOK, Yac pearyBaHHs Ha 3alHUTH:

12.3.1. Togapucmeo TapaHTye HasBHICTh KBadihikoBaHOI I1i10M000BOI TEXHIYHOI MIATPUMKH, HaZaHHS KOHCYNBTALIH 1 TeXHIYHOT
JIOTIOMOTH AboHenmogi B paMkax [locnye 3riTHo yMOB J[o2060py .

12.3.2. Tosapucmso Oyne NOKIagaTd BCi 3yCHIUIS Ui TOTO, 1100 yac oOpoOKM 3asBOK i yac pearyBaHHs Ha 3amuti Ciayx00r0
TeXHIYHOI MATPUMKH (1i101000B0) Ta Ciyk060t0 mpoaxis (B pobouiit yac, sriguo n. 10.8.) Jama-yenmpy cxnanas 1 (oqHy)
roauHy. Tosapucmeo MOXKe MOJOBXKYBATH TEPMiH 0OPOOKH 3BEPHEHHS 3aJIE)KHO Bijl HOrO CKJIaHOCTI.

12.4. Jloctym, Ge3neka i KOH(iIEHIIHHICTD:

12.4.1. Tosapucmeo rapantye, mo Konmakmui ocodbu, BkazaHi B Ilepeniky KOHTakTHUX 0oci® B Ocobucmomy kabinemi, sk 0coOu 3
BiANOBIAHUME [Ipasamu 0ocmyny, MaTUMyTh TE€XHIYHY MiATPHUMKY, MOPSIOK Ta 4ac pearyBaHHS Ha 3alMMTH 3rigHo 1M.12.3
nasoro Jlorosopy

12.4.2. Tosapucmeo rtapautye, mo Texuiunuil manudanyux, Ha sSKOMYy po3minlyroTbes Cepsepu Ta Xmapua ingpacmpyxmypa,
OXOPOHSIETHCS 1 3HAXOAUTRCSI MMiJI CUTHATI3AIII€I0, BEACTHCS BiZICOCIOCTEPEKEHHS Ta PEECTpallis Bi/IBiTyBadiB.

12.4.3. Tosapucmeo Ta ¥oro mepcoHan He PO3roJOIIYIOTH iH(popMarito mpo posmiumienus Cepeepie Ta Xwap A6onenmie (kpim
BUIA/IKIB, KOJIM Ma€ MiCIle TPSIMUiA 103Bi1 A6onenma PO BUKOPUCTaHHs AaHOl iHpopMmanii B iHpopMaliiiHiuX MaTepiamax
Ta/abo pexnami /Jlama-yewmpy Ta BUNAIKIB, TMepeAOaueHUX YHHHHM 3aKOHOJABCTBOM YKpaiHW), i Oyap-fKy iHIIY
iHpOpMaIIio

po Abonenma, BUIM WOTO JLITOBOI AiSTIBHOCTI 200 TUIAHH, SIKI MOXKYTh OyTH KOH(DIACHIIiIHI.
12.5. Po3sMip Ta BUILIaTa KOMIICHCAIIIM.
12.5.1. HapaxyBaHHs KOMICHCAIIIT MPOBOIUTHLCS:
® HapaxXyBaHHS KOMIIEHCALlil IPOBOIUTBCS OJMH Pa3 Ha MiCsLb B NepioJ] BUCTaBIeHH Paxyukie 3rinHo 1.8.5. Paxynok Ha
crutaty [locnye 3a MOTOYHHUN MiCAIb BUCTABISETHCS 3 ypaxyBaHHIM PO3Mipy KOMIICHCAIII] 32 ONepeIHiil Micspb.
12.5.2. KowmmeHcarlis He HApaXOBYETHCS Y pasi:
® SIKILO Yac BiACYTHOCTI poctyny Abonenma no Ilocnyeu 3 Bunn Toseapucmea cKiiaB MeHII Hizk 15 ('sITHAAUATH) XBUJINH,
ajie CyMapHO 32 Micsillb He NepPeBUIIEHO MOKA3HUKIB B 1. 6.2 [IpaBuu;
npoBeneHHst [lnanogux mexuiynux pobim ta Hegioknaonux ma asapitinux mexuivHux pooim;
HEKOPEKTHOI poOOTH IPOrpaMHOro 3a0e3NedeHHs, BCTAHOBIEHOTO AboHeHmoMm;
niit abo 6e3mismbHOCTI Abonenma 1a/abo Konmaxmuux ocio Abonenma,
It TpeTix ocib, crpsaMoBaHUX Ha 3aBAaHHs mKoau Cepsepy Ta/abo Xmaproi ingppacmpykmypu IUITXOM MEPEXKEBUX aTak
Ta/ab0 HECaHKIIOHOBAHOTO JIOCTYIIY;
® HacTaHHSA OOCTaBUH HerepeOopHoi cruty 3rigHo m. 11.13.

13. CTPOK JIi JOTOBOPY

13.1. [JloroBip € myOmiYHUM Ta i€ MPOTATOM POKY 0 HOro MpUIHMHEHHs Oyab-ikoro i3 CTOpiH y TMOPSAKY, BCTAHOBJICHOMY LM
JIOTOBOpPOM a00 YMHHUM 3aKOHOJABCTBOM. JlaHMIA OTOBip MyOJIiYHO JOBOAWTHCA 1O BigoMa ycix AOOHEHTIB IUIIXOM HOTO
po3minieHHs (ompmironHeHHs) Ha www.dc.volia.com. fxmo 3a 30 kaneHJapHHX IHIB MO 3aKiHYEHHI CTPOKY Iil IBOTO
JoroBopy »xomna i3 CropiH BiamoBimHo 1.10.6 He 3asfBUTH PO HaMip poO3ipBaTH Ielf IOTOBIp, TO BIiH BBAKAETHCS
MPOIOBKEHUM Ha HACTYIMHHUH PIK HA THX caMUX yMoBax. Taka MpoJIoHTralisi CTPOKY Lboro JIoroBopy MOXJMBa 6e3 0OMeKEHHS
TEPMiHY.

14. ITIPUKTHIEBI ITOJIOKEHHSA

14.1. Lleit Joeosip perymoe B3aeMOBitHOCHHH Mixk Abonenmom (Knienmom) ta Tosapucmeom y mpomeci migimodenas go [locaye,
HaJaHHSA Ta OTPUMAaHHS oOpaHux A6omenmom Ilocnye, Tapughnux nnamie, BU3HA4Yae INPOLELYPY PO3IpPBaHHS IOTOBIPHUX
BI/THOCHH.

14.2. A6onenm, noroauBIINCh 3 yMOBaMH JaHoro [lyGuiuHoro moroBopy mpu Peectparii Ta cruiaTi aOOHEHTHOT IUIaTH, 3aCBiquye
CBOIO 3r0jly BUKOHYBATH 3000B’A3aHH Ta NpoLeAypH, nependaueHi num JloroopoM, Ta otpumysatu [ocayeu, Tapugni naanu
Ha yMoBax 1poro /Jozosopy ma Tapughis, 3acBiguye CBOIO 3roAy Ha MOXIWBY 3MiHY To08apucmeom WiA 4ac il TOTOBipHUX
BinHocuH Tapugie Ha [locayeu ta Tapugmi nianu.

14.3. Tosapucmeo Mae IpaBo BHOCUTH 3MiHH (IOIOBHEHHS) 10 1boro Jocosopy, Tapugie (301nbIryBaTH ab0 3MEHIYBaTH BapTiCTh
Hocnye, Tapughnux nnanis), 3anpoBaKyBaTH, 3MIHIOBATH, CKACOBYBaTH Tapughni nianu, 3apoBaJLKyBaTH TUMYACOBI aKI[iiHI
Tapugni naanu, sKi TOIMPIOIOTECS Ha TEBHI [lociyeu Ta/abo meBHY Kateropito A6onenmis. Abonenmu THPOPMYIOTHCS HE
MeHIIe HiXk 3a 7 (CiM) KaJICHIapHUX AHIB 10 MOMEHTY 3allpOBa/DKSHHS LUX [l [HUIIXOM ONPUIIOAHEHH iHdopMaii mpo mpo
ue Ha caidti www.dc.volia.com. JlonatkoBo Tosapucmeo moxe noiHpopmyBati AGOHEHTa Oyab-SKHM i3 3a3HAYCHUX HIKYE
CIOCOOOM: €NEKTPOHHOIO MOMITOX0 Ha KOHMAaKkmuy eiekmpoHHy aopecy (aopecu) Abonenma, KOPOTKUMH MTOBITOMICHHSIMU Ha
Konmaxmmuuii Homep meneghona Abonenma, po3CHIaHHIM BiAIOBITHOTO ITOBI1IOMJICHHS.

14.4. T'apaHTii Ta 3aCTepeIKEHHSL.

14.4.1. AHTUKOPYMLIiitHI 3aCTEePEIKEHHS:


https://www.dc.volia.com/
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14.4.1.1 Croponu, ix adimifioBani 0cobOH, HpaIiBHUKA ab0 MOCEPSIHUKH IOTOMKYIOThCS JOTPHUMYBATHUCS HOPM YHHHOTO
AQHTHKOPYIIHHOTO 3aKOHO/IaBCTBA YKpaiHH.

14.4.1.2. Croponn, ix adimiifoBani 0coOH, MpaliBHUKA a00 MOCEPEIHUKH 3asBISIOTH, IO HE OOIISUIN, HE yIOBHOBAKYBAIH, HE
JI03BOJISUTH, HE TIPOTIOHYBAIH, 1 3000B’A3YI0ThCSl HE O0ILATH, HE YIIOBHOBa)XXYBaTH, HE JJO3BOJISITH 1 HE IPOIIOHYBATH Yy 3B’SI3KY 3
BUKOHAHHM 1ux [1paBwi, 3aiificHuTH a00 IpUIHHATH OyIb-SIKUH aKT INIATEXy, 91 Nepenady Oyab-sKol He3aKOHHOI BUTOH, TIPSIMO
YH ONOCEePeIKOBaHO: 1) OyIb-siKiit 0co0i, y ToMmy uucini [TocanoBum ocobam; abo ii) Oyab-IKOMy MOCEPETHUKY IS IT0JaIbIIOT
OIUIaTH Ha KOPHCTHh Oynb-sikoi ocobu, y Tomy umcii [locamoBum ocobam; abo iii) Oyap-sxii momituuHii maprii. Hamipom
CropiH € He 3/iliCHIOBaTH, HEe O0ILATH, HE JO3BOJISITH 1 HE PONIOHYBATH )KOJHUX IJIaTeXkKiB a00 mepeaadi iHHOCTEeH, METOI0 UH
pe3yabTaToM SIKMX € XabapHHITBO, BiOKAaTH uM iHII 3aco0H 3a0e3nedeHHs HEBHIPABAHOI BHTOOM YH OTPUMaHHS abo
30epexeHHs Oi3Hecy.

14.4.1.3. Croponn, ix adinmifioBani ocobu, mnpamiBHUKA a00 IOCEPEAHHKH MOTO/UKYIOTHCS HE 3iHCHIOBaTH, IPSAMO YU
OIIOCEePEIKOBAHO, )KOAHHUX TPOLIOBUX BUILIAT, Ilepeaadi MaliHa, HaJaHHs [lepeBar, HiJIbr, TOCIyT, HeMaTepialbHUX aKTUBIB, Oy b
SKOi 1HIIOI BUTOZM HEMaTepiaJIbHOIO YH HETPOIIOBOrO XapakTepy 0e3 3aKOHHHMX Ha Te IiJCTaB 3 METOI YMHUTH BIUIMB Ha
piutenss iHmoi CTopoHu 4u 1i ciy»k00BHX 0ci0 3 TUM, 1[00 OTpUMaTH Oy/b-sIKY BUTOly a0 mepeBsary.

14.4.1.4. Koxna 3i CropiH (ix adiniioBanux oci0, npariBHUKIB a00 MOCEPEIHUKIB), sika 3000B’13a1ach JOTPUMYBATHCh LnX [IpaBui
BIIMOBJIA€THCA BiJ CTUMYJIOBAaHHS Oyb-sIKHM YHHOM MpamiBHUKIB iHIIOI CTOPOHH, B TOMY YHUCIIi IUIIXOM HaJIaHHS IPOLIOBUX
CyM, TOJIapyHKIB, 0€30IUIATHOTO BUKOHAHHS Ha iX ajpecy poOiT (Iociyr) Ta iHIMIMMH, HE TOMMEHOBAaHUMH Y IBOMY ITyHKTi
crocobaMy, II0 CTaBUTh MpaliBHUKA B OyAb-SKYy 3aJIe)KHICTh CIPSMOBaHy Ha 3a0€3MEYCHHS BUKOHAHHS LMM IPalliBHUKOM
OyIib- SIKUX Il Ha KOPUCTh CTUMYJII0I0U0] Horo CTOpOHH.

14.4.1.5. V pa3si BunuknenHs y Ctoponn, 1i adinifioBaHoi ocoOwH, NpaiBHUKIB a00 OCEPEAHHKIB ITiI03pH PO Te, IO BiAOyIoCsS 4n
MOXe€ BiIOYTHCS MOPYLICHHS YMOB I[bOTO PO3/iny, BianosigHa CTopoHa 3000B’s13aHa HEBIKIAHO MOBITOMHTH PO I IHIITY
CropoHy B UCBbMOBIH (opMi (3 nocriaHHAMH Ha (akTu abo MOJAaTH MaTepiaiy, IO JOCTOBIPHO MiJATBEPXKYIOTh a00 Jal0Th
i/ICTaBH IPHUITYCKATH, 110 BiIOYJIOCS YU MOXKE BiIOYTHCS TaKe MOPYLICHHS).

14.4.2. ExonoriyHe 3acTepeXeHHs:

14.4.2.1. CtopoHn 3000B’A3yI0TECS 3a0e31edyBaTH OC3MeYHi Ta BiIIOBIIHI 3aKOHOAABCTBY, 30€piraHHs, TPAaHCIIOPTYBAHHS, YTHII3AIliI0,
repepoOKy, TOBTOPHE BHKOPUCTAaHHS Ta YTHIII3AIlil0 BiIXOIIB, BUKWAIB B arMocdepy Ta CKHIAHHS CTIYHHUX BOJ. Bynb-ska
JISUIBHICTB, SIKA MOXKE HETaTUBHO BIDIMHYTH Ha 3/0POB’Sl JIOJWHH UM HABKOJIHWINHE CEpPEOBUIINE, MAa€ HAJIEKHUM YHHOM
YIIPABIISITHCS, BUMIPIOBATUCS Ta KOHTPOJIOBATHCS. BUKHaN HeOe31eYHNX peUYOBHH MAOTh OyTH 3Be/IeH] 10 MiHIMyMY.

14.4.2.2. Croponu 3000B’S3yroThCS 3a0e3nedyBaTd Ta JEMOHCTPYBAaTH Jii, SKi HampaBlieHi Ha IOCTIHHE IOKPAIIEHHS CTaHy
HaBKOJIMIIIHBOTO ~CEPE/IOBHUINA, BKJIIOYAIOYM CKOPOYCHHS B)KMBAaHHS CHPOBHHH, €HEpril, BUKHIIB, ILIyMy, BIIXOJIB,
HeOe3MeyHNX PEUYOBHH Ta 3aJISKHOCTI BiJl IPHPOAHIX pecypciB.

14.4.3. KonduikT iHTepeci:

14.4.3.1. Koxxna CTopoHa MmiATBEpIKY€ TOCTOBIPHICTh TAHUX MO ii Ha3BY, pEKBI3UTH, 0CO0Y, YIOBHOBAKEHY MiIIHCyBaTH /[0208ip,
CHCTEMy OIOJAaTKyBaHHs, Ha sKiil BoHa mnepeOyBae, Ta iHmy iHopMamito, 0 Mae OPHIWYHE 3HAYCHHS. Y BHIAIKY
BUSIBJIICHHS HEJOCTOBIPHOCTI Takol iH(OpMAIli, BCi HECHPUITIMBI HACHIJIKH, IO BHHUKHYTh BHACTIJOK IIOJIaHHS
CTOpOHOI0 TaKol

HeocToBipHOT iH(opMamii, BKIIOYAalOYM IO30BH Ta MpeTeH3il TpeTiXx ocid, CaHKMii Jep)kaBHUX OpraHiB TOIIO, OO
nobpocosicHoi CtopoHH, Hece CTopoHa, 1110 Mojiana mpo cede HeJOCTORIpHY iH(OpMaIIito.

14.4.3.2. TIpotsrom aii usoro JJoroopy CtopoHu 3000B’513y10Thesl He JommyckaT KoH(uikTy inTepeciB. Kokt iHTepeciB — 1e
cynepeunictb Mk ocobuctumu iHTepecamu «JATATPYII XOJIJUHIT JIMITE» ta/a6o ABJI Tenekom, Ta iHIIMM
KOMIIaHIsIM, B SIKHX
«JATATPYIT XOJAUHI JIIMITEy Tta/ado JABJI Tenekom € axmioHepoM abo BOJOIIE€/KOHTPONIIOE UM TepedyBae Imif
KOHTpoJeM Oynp-skoi 3 KoMmaHiii Tpymu (ki He OymyTh BBaKaTHUCS TPETHOIO CTOPOHOI0) Ta AbOomenmom 4n/abo
yJacHUKaMH/4JIeHaMH, BJIACHUKAMH, JUPEKTOpaMH, IpaliBHUKaMH Ab6onenma Ta iX I0CaJOBUMH TOBHOBAXXCHHSIMH,
HasBHICTb SIKOT MOJKE BIUIMHYTH Ha 00'€KTHBHICTH a00 HEyNepe/DKEHICTh MPUHHATTS PIllleHb 00 YKIaJACHHS, BUKOHAHHS
Ta/abo posipBaHHs /[oco60opy, a TaKOX Ha BUMHEHHS YM HE BUMHEHHS il il Yac BUKOHAHHS HaJaHWX I MOCaJ0BHX
MOBHOBa)XEHb NPH YKJIaCHHI, BUKOHAHHI abo po3ipBanHi [Jocosopy.

14.4.3.3. B koHtekcti mporo myHkry mig tepmiHoM «JATATPYIT XOJIJUHI JIMITE» Ta/a6o JABJI Tenekom, po3ymieTbes
Tosapucmeo, a Takox iHIi KoMmadii, B skux «JATATPYIT XOJIAUHI JIIMITE» ta/abo JIBJI Tenekom € akumioHepom abo
BOJIOZI€/KOHTPOJIIOE 4M TepedyBae IiJ KOHTpoJeM OyIb-fKoi 3 KOMNaHid Tpymu (iki He OymyTh BBaXKaTHCS TPETHOIO
CTOpOHOI0), Horo mouipHi ToBapucTBa Ta adimiiioBani ocoOu, X 3aKOHHI MOINCPEIHUKH, MPABOHACTYIIHUKH, a TAKOX BCI
YYaCHHUKH/4WICHH, BIACHHUKHW, AWPEKTOPH, MpauiBHUKU Toeapucmea Ta KOXKHOI Takoi topunuynoi ocobu. KoxHa Taka
opuauuHa ocoba, mo Bxoauth a0 ckiaany «JATATPYIT XOJIAWHI JIMITE/» Ta/abo IABJI Tenekom € OKpeMoO Ta
HE3aJISKHOIO I0PUANYHOI0 0c00010, IIPH [IbOMY BCi MOCIYri/poboTH 3a Jozosopom, Hanatotbes: TOBapUCTBY, 10 BXOAUTH 10
cxnany « IATAT'PYII XOJIAUHI JIIMITE[]» Ta/a6o JIBJI Tenekom, a He 6e3nocepenaso Tosapucmeaom.

14.4.3.4. Abonenm minBepelrkye, MO He Mae y cBoeMy mmraTi mpamiBaukiB «JATATPYIT XOJJAUHI JIIMITEA» ta/abo ABJI
TenexoM uu MoB’si3aHKUX 3 HUMH 0ci0, He Mae npaniBHUKIB «JATATPYIT XOJIJJUHI JIIMITE» ta/a6o JIBJI Tenekom un
OB’ S[3aHUX 3 HUMU 0OCi0 B CKJIaJIi BIACHUKIB/3aCHOBHUKIB, yIaCHHUKIB/ WICHIB, TUPEKTOPIB AboHenma, a TAKOXK HEe Ma€ HiIKIX
B3a€MOBIJIHOCHH, IO MOXYTb CBIIYMTH IIPO KOHQUIIKT IHTepeciB 3 BIACHHKAMH/3aCHOBHHKAaMHM, IIpAlliBHUKAMH,
yYaCHUKaMH/4ICHAMH, AWPEKTOpaMu
«JATAT'PYII XOJIIUHT JIMITE» Ta/ad0 ABJI Tenekom.

14.4.3.5. V pa3i BHSBJICHHS MPOTArOM [il AOTOBIpHHX BimHOCHH (DakTiB KOH(]IIKTY iHTepeciB Mik Abonenmom i « JATATPVYII
XOJIAWHI JIIMITE» ta/ado JIBJI Tenexom Ab6onenm 3000B’I3aHUI MHCHMOBO MOBITOMHUTH Tpo 1e 7osapucmeo MpoOTAroM
5 KaJeHAapHUX JHIB 3 MOMCHTY BUSBICHHS (aKkTy KOH(IIKTY iHTEpECiB.

14.4.3.6. A6onenm 30060B’s3yeThesl HamaTH Tosapucmey iHGOPMALIIO PO HOro ydJacHHKIB (3aCHOBHUKIB), WICHIB BHKOHABYOI'O
opraHy, KepiBHHKIB, Ta (a00) MmocaJoBHX OCi0, a TakoK 3000B’S3y€ThCsS MUCEMOBO MOBLIOMISTH To8apucmeo Mpo 3MiHY
CKJIQJly YYaCHUKIB (3aCHOBHHKIB), WICHIB BUKOHABYOIO OpraHy, KepiBHUKIB Ta (a00) mocagoBux ocid Abonenma npotsirom 5
KaJICHAaPHHUX JIHIB 3 1aTH TaKol 3MiHH.

14.4.3.7. Y pa3i nopyuieHHs A6onewmom yYMOB BHUKIaJeHUX Yy upoMy posaini [orosopy, Tosapucmeo wmae mpaBo B
OJTHOCTOPOHHBOMY MOPSIIKY PO3ipBaTH IOTOBIp 3 AGOHEHTOM, 3 MOIIEPEAHIM MOBIIOMIICHHIM AbO0oHenma PO TaKke PO3ipBaHHA
3a 5 (’ATh) KaJNeHOApHHUX THIB 1O OakKaHOi IaTH PO3ipBaHHS.

14.5. KomepuiitHa TaeMHHI | KOHDineHIIHHA iH(pOpMAaLTis:

14.5.1. Kondinenuiitnoro indopmarieio B pamkax Jocogopy BBakaeThest Bes iH(opmaris, siky ogHa CTOpoHa OTpUMYe€ Bix iHIIOT
Cropony, sika crana Bizoma CtopoHaM, abo orpumana CTOpOHaMH BiJl iHIIUX CTOpIH OyIb-SKUM iHIINM YHHOM, Y 3B‘SI3KY 3
YKJIaJJaHHSIM Ta BUKOHAHHAM /Jocosopy. Taka KoHQineHIIHHa iHpopMalis BKiIoYae 6e3 00MeXEHHs BCIO AUIOBY (Y TOMY YHCII



CTpaTeriuHy, MapKeTHHIOBY, TEXHIUHY, KOMepLiliHy, GhiHAHCOBY, IOpUANYHY, OpraHizauiiiHy) iHpopmaito, TOKyMEeHTH, IIaHH,

NpoLeaypH, KOMEpLiiHI TaeMHHUL, AaHi, ¢aiiinn Ta Matepiaan Oyab-IKOro XapakTepy, He3aJIe)KHO BiJ] TOTO, 4y OyJIM Taki JaHi

Ta indopmaiis HagaHi yCHO, MUCBMOBO Ta/ab0 Ha EIEKTPOHHOMY HOCII, HE3aJeXKHO BiJ Xapakrepy Hocis Ta/abo 3acoly

repeaavi JaHuX Ta iHpopMarrii.

14.5.2. KouodimeHuiliHa iHpoOpMAaIis HE MUIATa€ PO3TOJIOMICHHIO TPETIM oco0aM, KpiM BHUIAJKIB, HependadeHuX YHHHUM
3aKOHOJIABCTBOM.

14.5.3. 3000B’s13aHHs. OO0 JOTPHMAHHS IPAaBOBOTO pexuMy KoHpineHmilHOI iHpopManii BigmosinHO m0 [ocosopy He
MONIMPIOIOTHCS Ha iH(OpMaIito:

- K2 B MOMEHT ii HagaHHs ofHiero 31 CTOpiH € myOnmiyHOI0 (3arajJbHOBIIOMOIO Il HEOOMEKEHOTO KoJia 0cil);

- sika miciis il HamaHHA onHiero 31 CTopiH crae myONiYHOIO 3 1HIIOI NPUYMHH, HDK MOPYIIEHHS 3000B’I3aHb, BUKIAJICHUX Y
Jlozoeopi ;

- sIKa Ha 3aKOHHUX IiICTaBax OyJia BIACHICTIO onHiero 31 CTOPiH 10 TOTO, K BOHA OyJia HajaHa iHImow CTOPOHOI0;

- sika OTpUMYyeThest onHieto CtopoHoto mpo iHmry CTOpoHY Bif TpeThol CTOPOHHM, IO Ha 3aKOHHIHM MiJICTaBi yIIOBHOBaXKeHa il
HaJaBaTH 3a yMOBH, mo CTOpOHa, sika OTpHMYyeE TaKy iH(popMalilo, He IOB’si3aHa 3000B’SI3aHHAM CTOCOBHO 30€peiKEeHHS
KOH(DiAeHIIITHOCTI BiAMOBiAHOT iHGOpMAaIii 3 JxKepeaoM 11 MOXOIKSHHS;

- 1Ky ogHa CTOpOHa BiANOBIHO 10 3aKOHOJABCTBA YKpaiHM Mae Hajgatv npo iHmy CTOpOHY Ha BUMOTY OyAb-SKOTO Cyay
BIAMOBIAHOI IOpUCIUKLIi a00 OyIb-KOr0 JEp)KaBHOTO OpraHy, yIIOBHOBa)KCHOTO BIAIMOBIAHO 10 3aKOHOJABCTBa YKpalHU
BHMAaraTH HaJaHHS BiANOBiOHOT iHopMaIii;

- sIKa 3T1THO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHU HE MOKE BBaXKATHCS KOH(IIEHIIHHOIO.

14.5.4. Koxna CropoHa 3000B’S3y€TBCSI JOTPUMYBAaTHCh BHUMOI INOAO 30epiraHHs, 3aXHUCTy Ta MOPSIAKY PO3TOJONICHHS
KOH(QieHwiiHoi iHpopManii, orpumaHoi Bij iHIOi CTOPOHH, BIAMIOBIAHO 10 YMOB, BU3HaYeHHX y IMX [IpaBnmax.

14.5.5. Koxna 31 Ctopin Mae ImpaBo po3KpUTH KOHQiIeHIiHHY iHpopMalliio 3a tuM Jo2o6opom TpeTiM 0cobaM y HIKYEHABEICHUX
BHIIA/IKaX:

- Ha BUMOTY 0cCi0 Ta/abo oprauis, sIKi MalOTh IIPaBO BUMaraTH PO3KPHUTTS KOHQiAEHIiHOT iH(popMarii BiAIOBITHO 0 YHHHOTO
3aKOHOAABCTBa YKpaiHu. Poskputrts koH(ineHuiiHOI iHpopManii Mae OyTH 3AIHCHEHO BHKIIOYHO B MEXaxX HaJCKHHM
YHHOM 0()OPMIICHHX MUCHMOBHX 3aITUTIB Ta/a00 HOPMATHBHUX aKTiB, HA MiJICTaBI IKUX BiIOYBAETHCS PO3KPHUTTSI.

14.5.6. 3a HeBUKOHAaHHsS a00 HEHaJe)XHE BUKOHAHHA 3000B’s3aHb IOAO KoH(ixeHHiitHocTi BimmoimHa CTopoHa 3000B’s3aHa
BifmIkoxyBaTH iHIIH CTOPOHI 30MTKH, CIPUYNHEH] TaKMM HEBUKOHAHHAM a00 HEHAJIe)KHUM BHKOHAHHSM. [Ipu 1ipoMy po3mip
BI/IIIKO/TyBaHHS BU3HAYAETHCS B CyIOBOMY ITOPSIIIKY.

14.5.7. {na uineit mporo /fozosopy A6omenm TOTOMKYEThCS, 10 Toeapucmeéo Mae TMpaBO 0e3 JOAATKOBOrO abo OKpPEeMOro
HOro/pKeHHsT 3 AOOHEHTOM, HaJaBaTH JOCTYyn 10 KoH(pigeHuiiHol iH(opMamii cBoiM adinifioBanuM Ta IOYipHIM
KOMIIaHIsIM, a TaKOX
«JJATATPYIT XOJIAWHI" JIIMITE[]» Ta/abo ABJI Tenexom, Ta iHmuM kommahisMm, B skux «JATAT'PYII XOJIJJUHI
JIIMITEI» Ta/a6o ABJI Tenekom € akiioHepoM abo BOJOAi€/KOHTPOIIOE YU MepeOyBac ImiJ] KOHTPOJIeM Oyab-Koi 3 KOMIaHii
IpynH (AKi He OyIyTh BBXXATHCS TPETHOIO CTOPOHOIO), a TAKOXK ayJUTOPaM, (iIHAHCOBUM Ta IOPUIMYHAM KOHCYJIBTaHTaM.

14.6. Y pasi HeMOXJIMBOCTI A6onenma OTPUMATH 3a IOIITOBOIO aJpecoro Ta/abo 3a CBOIM MiCIE3HAXOMKEHHSM (FOPHIMYIHOIO
aJIpecor0) KOPECIIOH/ICHIIIT He3aIeKHO BiJl IPUYKMH (3MIHM (PaKTHYHOTO Miclsl nepeOyBaHHs, OJIOKyBaHHS 0dicy, IPOBEICHHS
AQHTUTEPOPUCTUYHOT omepalii, (akTHYHOI BiJCYTHOCTI ajapecara 3a BKA3aHOK aJpecOl0, HEeIOCTAaBJISIHHS/IOBEPHEHHS

KOPECIOHCHIIT BiJUTIICHHSIM MOIITH/KYp €PCHKOIO CITYy’K0010, 3 Oy/b-SIKUX IHIIMX NPHUYMH) y AOGOHEHTa Ha MiJICTaBi LBOTO
NyHKTY /Ipasun BAHUKae 3000B’sI3aHHS 3aBYaCHO IIMCHMOBO MOBIJJOMHUTH PO TaKi 00cTaBUHU Tosapucmed, a TaKoXK 3a3HAUHTH
HOBY afpecy 4 3’sButucs B odic Tosapucmea Aist OfepiKaHHs yIIOBHOBAKEHOIO 0C00010 AGOHEHTa BiMOBIIHUX JOKYMEHTIB.
AOGOHEHT 32 UM ITyHKTOM /[02060py 3000B’A3y€ThCSI CAMOCTIIHO 3BepTaTHcs 10 Tosapucmea (y T.4. 3B’A3yBaTUCS 3aCO0aMHU
TeslepOHHOTO 3B’S3KY, €JNIEKTPOHHOI MOIITH TOIIO), a TaKOX 3a HEOOXiTHOCTI 3’aBiATHCS 10 odicy Tosapucmea y pasi
HeoJepXKaHHS Ta/ab0 HEMOXKIIMBOCTI OfiepsKaHHs KopecmoHneHuii Bin Tosapucmea 3 npwuuH, 3a siki Tosapucmeo He
Bimmosinae. IIpu 1boMy npe3roMyeThes, o AOGOHEHT, sIKHil He moBigoMisie Tosapucmeo PO HeoJepKaHHsS KOPECTIOHIEHIIIT
Ta/abo sAKWil He 3’sBIseThCs A0 odicy Tosapucmea Nisl OTPUMAHHS KOPECTOHJIEHINII, € TAaKUM, IO HAIEKHO OTPUMYE BCIO
KopecrnioHaeHuio Bin Tosapucmea (y T.4. PaxyHku, Axtn, nonatkoBi yromu, [loroBip, iHII JOKyMEHTH), a TaKOX
N030aBIIETHCS TIPaBa MOCHIATHCS B MOAANBIIOMY Ha 0OCTaBHHU HeolepikaHHs Bif Tosapucmea KOPECIOHICHIIIT.

14.6.1. AGoHeHT 3000B’SI3y€ThCS TOKIACTH HEOOXITHUX 3yCHJIb 3 THM, IOO HAJEXKHO i CBOEYACHO OTpUMYyBatH Bin Tosapucmea
KOPECIIOHJICHIIIFO, @ TAKOXK Yy pa3i HEMOXIHUBOCTI OJCPXKYBAaTH KOPECIIOHJCHIIIIO Y MOTO/PKEHHH CIOCiO — 3000B’3y€ThCS
3’SIBJISATUCS 32 KOPECIIOH/ICHITIE 10 odicy Tosapucmea.

14.4. Tosapucmeo Mae mpaBo y Oyab-sIKHii Yac, Ha BIACHUN PO3CYA B OJJHOCTOPOHHBOMY MOPSAKY po3ipBatu [ly6niunuii [locosip, 3a
YMOBH TIOBiJOMIICHHSI A6oHenma He mi3Hile, HiX 3a 30 (TPUAUATH) KaJIeHJIapPHUX AHIB 70 JaTH PO3ipBaHHS JOroBopy. Y
BUMNAJKY NOPYLICHHS A60Henmom NOTOBIPHUX BimHOCHH 3 T06apucmeom, YAHHOTO 3aKOHO/ABCTBA, NPHUIMHEHHS HaJaHHA
Ilocnye 3aiicHIOETBCS O€3 OTepeJHBOTO MOBIOMIICHHS AOoHenma.

14.5. Abonenm mae nipaBo po3ipBaTu HaHUit [1yoaiunuil 0o2o8ip:

14.5.2. Slxmo Ilocnyeu cKOpodeHi y pa3i HeHaaXxoLKkeHHs KomTiB Ha OP AGoHeHTa, naHuMil JOTOBIp BBAKAETHCS IPUIIMHEHUM Yepe3
30 xanmenmapHux aHIB michs Ckopouenns uaoamnws Ilocaye. Yci Ilocnyeu ta iHdopmaiis Ha Cepsepi/Xmapi A6onenma
BUJAJISIIOTBCS;

14.5.3. fxuo AGoHeHT 3BepHYBCs 3 BIAMOBIAHUM 3anuToM (3rixHo m.10.6) npo posipsauus Jozcoeopy no Tosapucmea.

14.6. Krienm miaTBEpIXKye, IO yBAXXHO O3HalOMHBcA 3 ymoBamH aaHoro JloroBopy. Tekct /f{oeoéopy posmiweno Ha CalTi
www.dc.volia.com. ¥ pa3i HeoOXiTHOCTI PO3'sICHEHHS MOJ0KEHb HOT0 J[0TOBOpPY, YMOB Ta NMPaBWII KOPUCTYBaHHS [locayeamu,
Tapuprumu nnanamu Knienm 0o NpuAHATTS yMOB JOroBOpY Mae 3BEpHYTHCS 3a PO3'SICHEHHAMH 10 Tosapucmea 3a aipecoro:
M. Kuig, Byn. IBana [I3100u, 13-B, [lata-tieHtp.

14.7. ToBapucTBO Mae mpaBo HampaBuUTH iHIIIH CTOPOHI 3amUT A OTPUMaHHs iH(pOpMamii Ta JOKYMEHTIB IIOAO 3'SICyBaHHS
HAsIBHOCTI B OCTaHHBOT CKOHOMIUHHUX 3B'S3KiB 3 Pocilicekoro ®Denepariiero Ta/abo iHIIMMHU TOBApUCTBAMH, Ha SKI HAKJIAJACHI
CaHKI{ BiAMOBIHO 0 HOPM 3aKOHOJABCTBA (Hajani — onMTyBaiubHUK). [HIIa CTOpOHa 3000B'I3y€ThCsl MPOTAroM 7 (CeMu)
pobouux QHIB 3 AaTH HAIpaBICHHS, MOBEPHYTH 3aMOBHEHUH OMHUTYBAIBHUK (31 CKaH-KOMISMU 3aMUTYyBaHUX AOKYMEHTIB) 10
ToBapucTtsa.

14.8. YV Bumanky HeHajgaHHs iHOIOIO CTOPOHOIO 3allOBHEHOTO ONHTYBAJbHUKY Ta/a00 HaJaHHS HENOBHOI YW HETOYHOI
iHpOpMaIii/mepeniKy JOKyMEHTIB, Y CTPOKH BCTaHOBIICHI ITyHKTOM 14.7 JloroBopy Ta/ab0 Bu3HaueHHs (3'SICyBaHHS) HasBHOCTI
B iHmoi CTOpoHN eKOHOMIYHUX 3B's13KiB 3 Pociiickkoro denepariero Ta/ab0 IHIIMME TOBAPHCTBAMH, HA SKi HAKJIAJCHI CaHKIIIT
BiJITOBIZTHO IO HOPM 3aKOHOJABCTBA, TOBApHCTBO _ Ma€ IPaBO B OJHOCTOPOHHBOMY IOPSJIKY JAOCTPOKOBO, 0e3 yKJIaJeHHS
JIOIaTKOBOI yroju, NpunuHUTH nito JloroBopy. B Takomy Bumanky JloroBip mpumuHsieTbcs Ha 8 (BOCBMHM) JeHb 3 JaTh
HaIlpaBJICHHSA OIIMTYBaJIbHUKA.


https://www.dc.volia.com/

14.9. Croponu y3roamnu, 10 JPKepesIoM BH3HaueHHs (3'sacCyBaHHs) iHpopMawil o0 HasBHOCTI y iHIIOi CTOPOHH €KOHOMIUHMX
3B’s3kiB 3 Pociiicekoro ®enepauicto Ta/abo IHIIMMHM TOBApUCTBAMHU, HA SIKI HAKIAASHI CaHKUii BiANOBIIHO 1O HOpPM
3aKOHOJ[ABCTBa, € aHamitnuHa cuctema "YouControl" Ta/abo iHIN AOCTYMHI Al CHCTEMH MOHITOPHHTY (TIEpeBipKH)
KOHTpAreHTIB.

14.10. VY Bunanxy nopyuieHHs ymMmoB JloroBopy ToBapucTBoMm Ta mogaHHs ckapr AGOHEHTOM, BUMOTH JI0 3MICTY CKapr, MeXaHi3M ix
MOJIaHHA Ta PO3MIISLY, CTPOKK PO3TIISNy Ta HaJaHHS BIANOBiAI BH3HaueHi y [IpaBuiax HafaHHS Ta OTPUMAHHS HOCIYT XOCTHHTY
cepBepiB Ta/abo Ha odiniiinoMmy BeG-caiiTi ToBapucTBa B Mepexi IHTepHET 3a angpecoro: www.dc.volia.com

14.11. YmoBu oTprMaHHs abo npunuHeHHs HajaHHs [lociyr y pa3i BUHMKHEHHS HaJA3BHYAHUX CUTYaIlii, BBEJCHHS HA/I3BUYAiHOTO
Ta BOEHHOTO cTaHy Bu3HaueHo ToBapuctBoM y [IpaBuiiax HaJaHHS Ta OTPUMAHHS HOCIYT XOCTHHTY CepPBEpiB.

14.12. 3 inmoro iHdopmariero, nependaueHoro 3akoHoM YkpaiHu «IIpo enexTpoHHi komyHikauii» Ta I[lpaBunamu HagaHHS Ta
OTpPUMaHHS €NeKTPOHHUX KOMYHIKaiHHUX MOCyT, 3aTBepmxenux IlocraHoBoro Kabinety MinictpiB Ykpainum Ne761 Big 25
yepBHs 2025 p, mo crocyerscst HagaHHA [lociyru, Ta sika Mae OyTu HamaHa AOOHEHTY 1o ykinaneHHA JloroBopy, AOOHEHT
Moke o3HaiomuTHCcs y [lpaBuiiax HagaHHS Ta OTPHMaHHSA IOCIYT XOCTHHIY cepBepiB Ta/abo Ha odiuiiiHoMy BeO-caiiti
ToBapuctsa B Mepexi InTepreT 3a agpecoro www.dc.volia.com.

14.13. ToBapuctBo 3a0e3nedye AGOHEHTY MOXIIMBICTE KOHTPOJIIOBATH 00CAT Ta yac KopuctyBaHHs [lociyramu, sKio X HagaHHS
OOJIIKOBYETBECS 32 00CAroM ab0 4acoM CIIOXKMBAHHS, IUIIXOM HaJaHHs BinmoBinHoi iHpopmauii yepe3 Ocobuctuii kabiHer
AGOHEHTa, CICKTPOHHI MOBIIOMIICHHSI 200 1HIII JOCTYIHI 3aCO0H.

14.14. VY pasi nagauns Ilocnyr ToBapucTBoM Ha ymoBax akuii, AOOHEHT MOXKe O3HailomMuTHCs 3 iH(GOPMALIEI PO MOCIYTH,
MaKeTH MOCIYT, N0 SKHX 3aCTOCOBYETHCS aKIist; TPUBATICTh (OOMEKESHHsI B Yaci) 3aCTOCYBaHHS akIlil; iHpOpMALIifo MOA0 HiHK
MPOAAXKY MOCIYT, AKETIB MOCIYT, 1110 OyJa BCTAHOBJICHA JI0 OYAaTKY 3aCTOCYBAaHHS aKllii, @ TAKOXK L[IHU IPOJAXYy LUX ITOCIYT,
BCTAQHOBJICHOI Mic/sl IMOYaTKy iX 3acTOCYBaHHS, SIKIIO Taka IOCIyra, IaKeT, Tapu(HUH IUIaH ICHyBalM 10 IOYaTKy
3acTOCyBaHHs aKIii, y o¢imiliHoMy nosimomieHi Bix ToBapucrBa Ta/abo Ha odimiliHomy BeO-caiiti ToBapucTBa B Mepexki
InTepreT 3a agpecoro www.dc.volia.com.

14.15. 3a ocoOMCTUM IHCHMOBHM, Y TOMY YHCII €IEKTPOHHHM, 3BEpPHEHHSIM AOOHEHTa 3 ypaxyBaHHSM TEXHIYHOI MOJJIMBOCTI
oOnajHaHHsl eJIEKTPOHHOI KOMYHIKAI[iifHOI Mepexki HapaxoBaHa [0 OIulaTW cyma 3a HajgaHi [locmyrn mnoBuHHa OyTH
poswudpoBana ToBapuCTBOM TiIbKM 3a TOH PO3paxyHKOBHUil mepiof, 70 sIKoro AGOHEHT Mae HpeTeHsii, i3 3a3HaYEeHHSM
HOMeEpa KiHI[EBOT'O KOPHCTYBaya, IKOTO BUKINKAaB AOOHEHT, BUIY MOCIYTH, OOCATY HalaHUX IOCIYT, CyMHU KOILUTIB 10 CIJIATH
3a KOJKHHUM CeaHC 3B SI3KY.

14.16. Tlopsnmox noBepHeHHS AGOHEHTY KOWITIB y pasi HeHanaHHs [locimyry, y pasi BiZMOBH Bia monepenHbo orutadeHux [locyr,
HajmaHHs [locimyr HeHanexHOI sikocTi a6o HamaHHA Ilociyr, siki AGOHEHT He 3aMOBIISB, Ta B IHIIMX BHUIIQAKaX, BH3HAUCHUX
3aKOHOJIABCTBOM PETYJIIOI0ThCs 1M JloroBopom ta IIpaBuiiaMy HaflaHHS 1 OTPUMAaHHS €JIEKTPOHHUX KOMYHIKAI[IHHUX MOCIyYT,
3aTBepUKeHNMH noctaHoBoro Kabinery MinictpiB Ykpainn Bix 25.06.2025 poxy Ne 761 (abo iHIIMM HOpDMAaTHUBHUM aKTOM,
NPUAHATUM MCIIA YKIICHHS 1boro JIoroBopy Ha 3aMiHy 3rajanux [IpaBui) Ta BHYTpIlIHIMH [IpolieaypaMu ToBapucTaa.

15.PEKBI3UTH TOBAPUCTBA

IOpunuuna anpeca:

By Peiirana Ponanbna, OynnHok 24, oBepX 2, IpUM.
14, m. Kuis, 02222

Anpeca A5l TUCTYBAaHHSL:

By [Bana J[3r00m, 13-b, m. Kuis, 03134
UA663510050000026008062793505

AT "VkpCu66auk" M. Kuie M®O 351005

Kox EIPTIOY 30777913

ITIH 307779126592

Howmep Butsry 3 peectpy miataukis [1/1B

Ne

[InaTHUK MOAATKY HA 3aranbHIA CHCTEMI OIOJATKYBaHHS
ta atHuk [1/1B

e-mail: sales@dc.volia.com
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JIOJATOK Nel

Jo myGitigHOTO TOTOBOPY
PO HaJaHHS MOCIYT XOCTHHIY CepBepiB

HOPMHM KOPUCTYBAHHSA MEPEKEIO

Mepexa InTepHer € riaobanbHUM 00'€AHAHHSIM KOMITIOTEPHHUX MEpex Ta iHpOopMaumidiHHX pecypciB, 1[0 Halexarh Oesnidi
pisHux monei i opranizauiid. Lle o0'eqHaHHS neueHTpai3oBaHEe, 1 €IMHOI 3aranbHOOOOB'A3KOBOi 30ipkM MpaBWI (3aKOHIB)
KOPUCTYBaHHSI MEpeKero |HTepHET He BCTaHOBIICHO. ICHYIOTH, MpOTE, 3aralbHONPUHHITI HOPMH PoOOTH B Mepexi [HTepHer,
CTIpSIMOBaHI Ha Te, MO0 MisUIbHICTh KOKHOTO KOPUCTyBada MEpEXi He 3aBaxkaia poOOTi iHmHMX KopucTyBadiB. DyHIaMeHTanIbHE
TIOJIO>KSHHS IIX HOPM TaKe: [IPaBHUiIa KOPUCTYBaHHs OyIb-SIKHMH pecypcaMu Mepeski [HTepHeT BU3HaYaloTh BIIACHUKH IIUX PECYpCiB,
1 ume BoHHM (TYT 1 Jaji caoBoM "pecypc mo3HaydaeThest Oylib-sKa CYKYHHICTh IIPOrPaMHUX 1 armapaTHUX 3aco0iB, IO CTAHOBIATH y
ToMy a0o0 IHIIOMY 3HAuYeHHI €IHWHE Mile; PecypcoM Mepexi IHTepHeT MOXyThb BBaKaTHCS, HANPHUKIAJ, IOLITOBA CKPUHBKA,
HEepPCOHANIBHUI KOMIT'IOTEp, BIpTyasbHUii a00 (isnuHuii cepBep, JToKajIbHA 00YHCIIOBAIbHA MEpeKa, KaHal 3B'I3Ky i T. 11.).

Ileii JOKYMEHT € OJHUM 3 MOXJIMBHUX (pOpMaNbHUX OIKCIB 3arajibHONPUIHATHX HOPM MEPEKEeBOI B3a€EMO/IIT, 1110 BBaXKAIOTHCS B
OimbIocTi Mepex (SKi K BXOIATH OO Mepexi IHTepHeT Oe3nmocepenHbo, Tak i AOCTYMHHUX 3 Mepexi IHTepHeT TuM abo iHIINM
OTIOCEPEKOBAaHNM YHWHOM) OOOB'S3KOBHMH JJIsi BUKOHAHHsS BCiMa KOpUCTyBadaMu. Taki a00 aHAIOTi4HI HOPMH 3aCTOCOBYIOTHCS
CTOCOBHO BCiX JIOCTYITHHX MEPEKEBHX PECypCiB, KOJIM IpaBHJa, BCTAHOBJICHI BIACHUKAMH LMX PECYpCiB CaMOCTIiHO 3a37aieriib
HEBIJIOMI.

Sk moka3dye mpaKkTHKa, OUIBIIICTE KOPHCTYBayiB Mepexi IHTepHET uekae BiJ IHIIMX KOPHUCTYBadiB BHKOHAHHS
3araJIbHONPUITHATUX MEPEXKEBUX HOPM, OCKIJIBKH 1X MOPYIICHHS CIPUYUHSE CEPHO3HI YCKIIaJHeHH poOOoTH B Mepexi, SIK TeXHiuHi,
TaK 1 00yMOBJICHI JIOICEKMM YHHHUKOM. I1i/l yac CTBOPEHHS JOKYMEHTA HEe CTABHIIOCS 3a MeTy ()OPMYJIFOBaHHS yHIBEpCATbHUX MPABHII
pobotu B Mepexi, OyOmOBaTH IMOJOXEHHS 3aKOHOJABCTBA THX a00 IHMMX nAepkaB 1 T. m. JJOKYMEHT OXOIUTIOE BHKIIOYHO
BHYTPIITHHOMEPEKEBI HOPMATHUBH, IO CKIAIKCS B MI>KHAPOJHOMY MEPEKEBOMY CITIBTOBAPHCTBI 5K MPOSIB caM030epekeHHS MEpexi
Iarepuer.

ABTOpH JJOKYMEHTa CIIOJIBAalOThCS, IO JlaHa (opMatizallis 3aralbHONPUHHATHX HOPM OyJe KOPHCHOIO K aJMiHiCTpaTopam
MEepex Mij 4ac po3poOKH MPaBUII IOCTYIY AJIsS KOPHCTYBAYiB, Tak i KiHIEBUM KOpHCcTyBadyaM Mepexi Al yHUKHEHHsT KOH(IIIKTHUX
cHUTyallill y MOBCSKAeHHIH poboti. Kpim Toro, naHuil JOKyMEHT JOMOMOKE BU3HAYMTH, SIKOT MOBEAIHKH CJIiJ YeKaTH KOPUCTYBaueBi
BIJI IHIIIMX YYaCHUKIB MEPEKEBOI B3aEMO/IIi 1 B IKUX BHIIJKaX MOYKHA BBA)KATH ceOC MOTSPIUIMM BiJl HSTPUITYCTUMHUX JTiH.

1. OBMEKEHHSI HA IH®@OPMAIIMHUI IITYM (CITAM)

Po3BuTok Mepexi CIpPUYMHHB OJHY 3 OCHOBHHX IIpOOJIeM KOPUCTYBadiB — HaJuumiok iHopmanii. Tomy Mepexese
CIIBTOBApHCTBO BHPOOWIIO CIHELiajbHI INpaBWiia, CHPSIMOBaHI Ha 3axHCT KOPUCTyBaya BiJ HENOTPiOHOI/He3anmuTyBaHOT
indopmarii (cnamy). 30kpemMa, € HEPHUITY CTUMHMHU:

1.1. MacoBa po3cHiiKa MOBiIOMJICHb 32 JOIIOMOTOIO €JIEKTPOHHOI MOIITH Ta HIIUX 3acC00IB IMEPCOHATIBHOTO0 OOMiHY iH(OpPMALIIEO
(BxiTIOUaroYM CIy>xOM HeraiHoi mocTaBkM moBimomieHb, Taki sk SMS, IRC i T. m.), iHaKkme sK 3a SBHO i HEABO3HAYHO
BHPAXCHOIO 1HII[IATUBOIO OJICPIKYBaY.

1.2. Bigxpura nmyOuikaiist azipecu e1eKTpOHHOI MOITH a0 iHIIOT CHCTEMH NEePCOHAIBHOr0 0OMiHY iH(OpPMALli€l0 HE MOXKE CIIYXKUTH
HiJCTaBOIO I 3alIy4eHHS aJpecH A0 SKOro-HeOyIb CIHUCKY Ui MacoBOi DPO3CHJIKM MHOBIJOMIICHb. 3allyueHHsS aapecH,
ollepkaHoi OyIb-IKUM IUIIXOM (Yepe3 BeO-hopMy, depes miAmucHOro pobdora i T. I.), 0 CIHCKY aJpec, 3a SIKUM IPOBOIUTHCS
Oyap-sika PO3CHIIKA, IIOMYCKAETBHCA TUIBKM 33 yMOBH HAsSBHOCTI HAJEKHOI TEXHIYHOI MPOIENypH MiATBEpIKEHHS abo
NepeAIIaTH, sSiKka TapaHTye, [0 agpeca He MOTPAluTh 10 CIHCKY iHaKIIe, HDK 3a OakaHHsM BiacHHMKa anpecu. IIporemypa
MATBEP/DKEHHS TIepeAIUIaT! IOBHHHA BHUKIIIOUaTH MOJIIMBICTD BKIIOYEHHS aJpECH 0 CIHCKY ajpecaTiB OyIb-KOi PO3CHIKH
(omHOpa30BOT 200 PErysIPHOI) 3a IHINIATHBOIO TPETIX 0¢i0 (TOOTO 0Ci0, 1110 HE € BIACHUKAMHU JaHOI aipecu

1.3. O00B's13k0Ba HASIBHICTH MOXJIMBOCTI JUIsl Oy/Ib-SIKOTO 3aMOBHHKA 3a HOro OakaHHSIM HErailHo MOKMHYTH CITUCOK PO3CHIKK 0Oe3
OyIb-sIKMX ycKnagHeHb. [Ipy boMy BllacHE MOXKIIMBICTD BIJIY4€HHS 31 CIIMCKY HEe MOXe OyTH MiJCTaBOIO JUIsl BHECEHHS aJjpec 0
CIIUCKY HE 3a Oa)kKaHHSM BIIACHHKIB aJipec.

1.4. BinnpaBka elIeKTPOHHUX JIMCTIB Ta iHIIMX MOBIJOMIJIEHb, IO MICTATh BKIaJaeHi ¢aiinu Ta/abo MaloTh 3HAUHUHA 00csr, 06e3
3a371aJIeTi/Ib OTPUMAHOTO JI03BOJTY ajpecaTa.

1.5. Po3cuiika (iHakIie sik 3a IpsIMOIO 1HINIaTHBOKO OJICPIKYBaya):

® CIIEKTPOHHUX JIMCTIB Ta iHIIMX MOBiJOMJICHB (30KpeMa OJJHOPAa30BHX) PEKIaMHOT0, KOMEpLIiHOro abo ariTaliifHOro Xapakrepy;

® JIHCTIB 1 TOBiJOMJIEHb, IO MICTATH TPpy0i 1 00pa3IUBi BUPA3H 1 MPOTIO3HIIIT;

® PO3CHIIKA MTOBIIOMJICHb, 1[0 MICTSATh MPOXaHHS MIEPECIaTH AaHe MOBiJOMICHHSI IHIIMM JOCTYITHUM KOpUcTyBadaM (chain letters);

o BuKOpHCcTaHH: 6e30c000BHX ("poneBux") agpec He 3a IXHIM MPSIMUM MIPU3HAYCHHSIM, BCTAHOBJICHUM BIIACHUKOM aJipecH Ta/abo
CTaHJapTaMu.

1.6. Po3mimeHHs B Oynb-sKiil eEKTPOHHIA KOH(EPEHIIiT MOBIIOMIICHb, SKi HE BiINOBIAAalOTh TeMaTHII i€l KoHpepeHIii (off-topic).
Tyt 1 mani mig KoH(epeHniero po3yMiloThCs TenekoHdepeHii (rpynu HoBuH) Usenet Ta iHII kKoH(epeHmii, GopyMH Ta CIHCKH
PO3CHIIKH.

1.7. Po3MimeHHs B Oynb-sikiii KOH(epeHIii MoBiOMIeHb PEKJIAMHOT0, KOMepLiifHOro abo aritamiifHoro xapakrepy, KpiM BHUIAJIKIB,
KOJIM TaKi MOBIOMJICHHS SIBHO JI03BOJICHI IpaBUJIaMHu JIaHOT KoH(epeHwil abo iX po3milieHHs OyJo MonepenHbo y3ro/pKeHe 3
BIIACHUKAMH 41 aJMiHiCTpaTopaMu AaHOT KOH(EepeHIIii.

1.8. Po3mimenns B Oyap-sKiit KOHpepeHLii cTaTTi, 0 MICTUTh BKJIaJIeH] (aiinu, OKpiM BUIAKIB, Y SIKHX BKJIAJAEHHS SBHO JO3BOJICHI
MpaBWIaMH OaHOi KoH(epeHHii abo Take po3MILICHHS OYJO MOMEPEeAHBO Y3TO/PKEHE 3 BIACHUKAMH YW aJMiHICTpaTopamu
KoH(pepeHii.

1.9. Po3cunka iHdopMmarii ofepkyBauaM, INO paHille BUCIOBIIM HeOaKaHHS OJepKyBaTH 1o iH(opmaio, iHpopMmamito miel
KaTeropii abo iH(popMaIliro Bij IIOTO BiIPaBHHUKA.

1.10. BukopucranHs BracHMX abo HajaHMX iHGOPMAUifHUX pecypciB (HMOIITOBHX CKPHHBOK, aJpec eJICKTPOHHOI IMOIITH, BeO-



CTOPIHOK 1 T. JI.) ¥ SIKOCTI KOHTaKTHHX KOOPJIWHAT IiJ{ 4ac 3/iliCHEeHHs OyIb-KOi 3 BHUIICOIMCAHUX i HE3aJISKHO BiJ TOTO, 3
SIKOT TOUKH Mepexi Oyyiu BUMHEHI 1 Jii.
1.11. 3nilficHeHHS AiSTIBHOCTI 3 TEXHIYHOTO 3a0e3MeueHHs PO3CHIKH crlaMmy (Spam support service), 30Kpema:
® [[IECTIPSIMOBaHE CKAaHYBaHHS BMICTy iH(opMamifHHX pecypciB 3 METOIO0 OTPUMAaHHS aIpec eIeKTPOHHOI HMOIITH Ta iHIIUX
CItyK0 JOCTaBKH HOBiIOMJICHB;
® PO3IMOBCIOKEHHS IPOrPaMHOT0 3a0€3MeUeHHsI ISl PO3CUIIKHU CIIamy;
® CTBOpEHHs, BepuQikamis, MiATPUMKa a00 PO3NOBCIOPKEHHsS 0a3 DaHMX aJpec eIeKTPOHHOI momTH abo IHIMX CIyXO0
JIOCTaBKH MOBIiIOMJIEHb (32 BUHSATKOM BMIIAJIKY, KOJHM BJIACHHKHM BCIX aJipec, BKIIOYEHNX B TaKy 0a3y JaHUX, SIBHO BUPA3UIIH
CBOIO 3TOly Ha BHECEHHS aJjpec y L0 KOHKPETHY 0a3y AaHUX; BiAKpHUTA IyOJiKalis aJpecd TaKOIO 3TOJ0I0 BBAXKATHCS HE
MOXe).

2. 3ABOPOHA HECAHKINIOHOBAHOTI'O JOCTYIILY I MEPE/KEBUX ATAK

He momyckaetbcs 3aiiicHeHHs CHpo0 HECAHKLIOHOBAHOTO IOCTYIY JO pecypciB Mepexi, NpOBEOCHHS MEPEKEBHX aTak i
MEPEXEBOT0 3JI0MY 1 Y4acTh y HUX, 3a BUHATKOM BHIIAJIKiB, KOJIM aTaka HAa MEPEKEBHI pecypc MPOBOMUTHCS 3 SBHOTO JI03BOITY
BJIACHUKA a00 aMiHICTpaTopa HBOTO pecypcy. 30KpeMa 3a00pOHEH :

2.1. i, cipaMoBaHi Ha MOPYIICHHS HOPMAaIbHOTO (DYHKI[IOHYBaHHS eneMeHTiB Mepexi (KOMIT'I0TepiB, iHIOro obnagHaHHS abo
MIPOrpaMHOTro 3a0e3NeYeHHs), [0 He HAJIeKaTh KOPUCTYBady.

2.2. ]Iil, cipsMOBaHi Ha OTPUMAaHHS HECAHKIIIOHOBAHOTO JOCTYIYy 1O pecypcy Mepexi (komm'iorepa, iHIIOro oOsiaJHaHHSA abo
iHdopMmariifHOro pecypcy), nojaiblie BUKOPHCTaHHS TAKOTO IOCTYIy, a TaKOX 3HHUILICHHS abo monudikalis mporpaMmHOro
3abe3neveHHs abo JaHMX, 10 HE HaJeKaTh KOPUCTyBady, 0e3 y3ro/DKEHHS 3 BIACHHKAMHU I[bOTO MPOrpaMHOro 3abe3NedeHHs
abo agMiHicTpaTopamu AaHoro iH(opmamiiiHOTOo pecypcey. Ilin HecaHKIIOHOBAaHUM JTOCTYIIOM PO3YMIETHCS OyIb-IKUH TOCTYI
Croco0oM, BiIMIHHHM BiJI pecypcy, o MepeadadaBcs BIaCHAKOM.

2.3. Ilepemaua xomm'rorepam abo oOmagHaHHIO Mepexi 6e3rmy3mgoi abo HemoTpiOHOI iH(poOpMAaIii, MO CTBOPIOE Iapa3HTHE
HaBaHT@)XEHHS Ha IIi KOMI'IOTepH abo oOJIaJHAHHSA, a TAKOX INPOMDKHI JUITHKH Mepexi B o0csrax, I0 INepeBHIIYIOTh
MiHIMaJIbHO HEOOXIHI JUIS IePEeBIPKH 3B'SI3HOCTI MEPEXK i TOCTYITHOCTI OKPEMHUX ii eJIeMEHTIB.

2.4. llinecupsiMoBaHi Aii 3i CkaHyBaHHS BY3JB MEpEX 3 METOIO BHSBJICHHS BHYTPIIIHBOI CTPYKTYPHU MEPEX, CIHCKIB BIIKPUTHX
HOPTIB 1 T. 1. IHAKIIIE, HDK Y MeXaX, MiHIMaJIbHO HEOOXiIHUX JUIsl IIPOBEJCHHSI [ITATHUX TEXHIYHUX 3aXO/IB, LII0 HE CTABJIATH 32
METy MopyIeHHst MyHKTIB 2.1 1 2.2 11b0ro JOKyMeHTa.

3. JOTPUMAHHJ ITPABHJI, BCTAHOBJIEHUX BJIACHUKAMU PECYPCIB

3.2. BriacHuk Oyap-sKoro iH(popMariifHoOro abo TeXHIYHOro pecypcy Mepeki Mojke BCTAHOBUTH JUISl IOTO PECYPCy BIIACHI IIpaBUiIa
Horo BHKOpHCTaHHs. [IpaBuia BHMKOPHCTAaHHS pecypciB abo IOCWIAaHHS Ha HHMX MyOJIKYIOTCS BIAaCHUKaMH a0o
aJIMIHICTpaTOpaMK LMX PECypCiB B TOYI[ IMiJKIIOYEHHS 10 TAaKUX pecypciB i € OOOB'SI3KOBUMHU ISl BHKOHaHHS BCiMa
KOpUCTyBayaMu 1ux pecypciB. IIpaBuina noBMHHI OyTH JIETKOAOCTYIHHMH, HAIlUCAHMMH 3 YpaxyBaHHSM DI3HOTO PpiBHS
MiATOTOBKH KOPUCTYBAiB.

3.3. IlpaBuna BUKOPHCTaHHS PECypcy, BCTAHOBJIEHI BIACHHKOM, HE MMOBHHHI MOPYIIYBaTH IpaBa BIACHUKIB IHIIHX pecypciB abo
MIPUBO/IUTH JI0 3JI0BXKHUBAaHb BITHOCHO IHIINX PECYPCIB.

Kopucrtysau 3000B's13aH1Id 1OTpUMYBaTHCS NPABII BUKOPUCTAHHS pecypcy ado HeraiHO BiAMOBHUTHCS BiJl HOTO BUKOPHCTaHHSL.

3.4. V Bumazky SIKIIO NpaBuiia, BCTAHOBJICHI BJIACHUKOM Pecypcy, CynepedaTh THM a0o iHIIMM MYHKTaM [bOro JOKyMEHTa, I0Z0
IIOI'O PECypCy 3aCTOCOBYIOThCS IIPAaBMIIA, BCTAHOBIICHI BIIACHUKOM, SIKIIO 11€ HE CIPUYMHSE MOPYIICHHS 100 1HIHUX PeCypCiB.

3.5. V Bumanky SKIIO BIaCHUKOM TPYIH PECYpCiB SBHO BCTAHOBJEHI TNpaBWiIa TUIBKH IS YaCTHHHU PECYpCiB, IS IHIIAX
3aCTOCOBYIOTHCS IPaBHiIa, CHOPMYIILOBAHI B IIbOMY JOKYMEHTI.

4. HEIIPUITY CTUMICTh ®AJTbCUPIKALII

3HayHa YacTHHa pecypciB Mepexi He BHMarae ineHTudikamii KopucTyBada i JOMyCKae aHOHIMHE BHKOpHCTaHHS. [Ipote y
NeSIKMX BUITAIKaX BiJl KOPHCTyBadya BUMAaraeThCcs HaaaTH iH(opmamito, mo igeHTugikye Horo i BUKOPUCTOBYBAHI HAM 3aco0H
noctymy 1o Mepesxi. [Ipu 11boMy KOpHCTyBad He TOBHHCH:

4.1. BuxopucroByBatu ineHTHgikaniiiHi nani (iMeHa, angpecu, TeneoHH i T. I.) TpeTiX oci0, KpiM BHIAAKIB, KOJU ILi 0COOH
YIIOBHOBA)XHJIM KOPHCTYBa4a Ha TaKe BUKOPUCTAHHSL.

4.2. anbcudikyBati cBoro [P-ampecy, a Takox ajapecH, IO BUKOPUCTOBYIOTHCS B IHIIMX MEPEKEBHX IMPOTOKOJIAX, MiJ dYac
nepeJaBaHHs JaHUX B Mepexy.

4.3. BUkopuCTOBYBaTH HEiCHYIOUi 3BOPOTHI apeCH i/l 4ac BiANPABKH €IEKTPOHHUX JIUCTIB Ta IHIINX MOB1IOMIICHb.

4.4. Henbano craButhcsi 10 KoHOiAeHUiHHOCTI BnacHUX ineHTH(iKamiflHUX pPEKBI3UTIB (30KpeMa, MapoiiB Ta IHIIMX KOJIB
ABTOPU30BAHOTO JOCTYILY), IO MOXKE MPU3BECTH 0 BUKOPHCTAHHS THX a00 IHIIMX pecypciB TpeTiMU 0cOOaMH Bij iMEHi TaHOTO
KOpHCTyBaua (i3 MPUXOBYBAHHSAM, TAKMM YHHOM, CITPaBKHBOTO JpKepesia JIii).

5. HAJIAIITYBAHHS BJIACHUX PECYPCIB

5.1. Tlix yac po6Got B Mepexi IHTepHET KOpUCTYBaY CTa€ ii IIOBHONPABHUM Y4aCHHKOM, IO CTBOPIOE MOTCHIIIHHY MOXJIUBICTD AJIs
BUKOPHCTAHHSI MEPEKEBUX PECypCiB, IO HAJIEXKATh KOPHCTYBady, TPETIMH ocobamu. Y 3B'S3Ky 3 IIMM KOPHUCTYBad ITOBHHEH
BXKUTH HAJISKHUX 3aXOJIB 13 TAKOI0 HAJIALITYBAaHHS CBOIX PECYpCiB, sika IepelIKopKaia O HeloOpPOCOBICHOMY BHKOPHCTAHHIO
IIUX pecypciB TpeTiMu ocobaMu, a 3a BUSIBJICHHS BHIIQJKIB TAKOTO BUKOPHCTAHHS — BXKMBATU ONEPATUBHUX 3aXOJIB 3 IXHBOTO
HPUIIMHEHHSI.

5.2. Tlpuxiagamu MOTEHLIHHO MPOOIEMHOrO HAJIAIITYBAHHSA MEPEKEBUX PECYPCIB €:

® BiJIKPHUTI PETPAHCIATOPH eNeKTpoHHOT nomTtu (open SMTP-relays);

® 3araJibHOJIOCTYIIHI I HEaBTOPH30BaHO1 myOumiKarii ceppepr HOBUH (KOH(EpEeHIIiH, TpyT);

® 3ac00H, 10 JJO3BOJISIOTH TPETIM 0co0aM HEaBTOPH30BAHO MPUXOBATH KEPEIIO 3'€THAHHA (BIIKPHUTI MIPOKCi-CEPBEPH 1 T. IL.);
® 3araJIbHOJIOCTYIIHI ITMPOKOMOBHI aJJpecH JIOKAJIbHUX MEPEIK, SIKi I03BOJIIIOTH IIPOBOJIUTH 32 IXHBOIO IOMOMOTOI0 aTaKH
Ty smurf;

® CJIEKTPOHHI CIIMCKU PO3CUIIKH 3 HEJOCTATHHOIO HAMIMHICTIO MEXaHi3My MiATBEPHKEHHA nepeamiaTa abo 6e3 MOMXIIMBOCTI il
CKaCyBaHHS,

web-caliTi Ta iHII TONIOHI pecypcH, IO 3IiHCHIOIOTH BiNPAaBKY KOPECHOHJEHII TpeTiM ocobaM 3a aHOHIMHHM abo
HEJIOCTaTHBO ayTEHTU()IKOBAHIM



JIOJATOK No2

Jo myGitigHOTO TOTOBOPY
PO HaJaHHS MOCIYT XOCTHHIY CepBepiB

IPABA 1 OBOB’SI3KH BJIACHUKA BEB-CAUTY ITPH OTPUMAHHI BIJ|
MOCTAYAJIBHUKA MTOCJYT XOCTHUHT'Y KOIIIi 3ASIBA ITPO IMTPUIIMHEHHSA
HOPYHIEHHA JOMYIEHUX BJACHUKOM BEB-CAMTY TA IIPABOBI
HACJIIJIKM HEBUMHEHHSI HUM I NEPEJBAUYEHUX 3AKOHOM YKPATHA
«I[TPO ABTOPCBKE ITPABO I CYMI’KHI ITPABA»

Brnacuuk BeG-caiiTy BIpomoBxk 24 TOXWH 3 MOMEHTY OTPHMAaHHS BiJl IMOCTa4albHHUKA ITOCTYT XOCTHHTY KOIIIl 3asiBH IIPO
HPHUIMHEHHS NOPYIICHHS 3 00Ky BlIaCHHMKA BeO-CaiTy BUMHSE HACTYIIHI JIil:
Mosxe BIZIMOBHTH B ii 3aI0BOJICHHI y Pa3i, SKIIO BiH:
a. Mae IPaBO Ha BUKOPHCTAHHS 3a3HAa4€HOI B 3as1Bi eleKTpOHHOT (LudpoBoi) iHpOopMAaLLil, 11100 BUKOPUCTAHHS SIKOT
HarpaBJicHa 3asBa;
HE € BJIACHUKOM Be0-CaiiTy, 3a3HAYCHOTO y TaKiif 3asBi;
C. 3asBa IPO NPHUIMHEHHS NMOPYIIEHHS odopmieHa 3 MOPYLIEHHSM BHMOI, BH3HAueHUX CT.56 3akoHy YKpaiHu

«IIpo aBTOpCHKE MPaBO 1 CyMiXKHI IIpaBay
3a BiJICyTHOCTI 00OCTaBMH HABEJICHUX BHIIC BIACHUK BeO-CaliTy HEBIKIIAIHO, HE Mi3HINIE 24 TOIUH 3 MOMEHTY OTPUMAaHHS
Komii 3asiBM PO MPUIHHEHHS MOPYIICHHS, 30008’ 13aHUH YHEMOKIMBHUTH TOCTYII 10 €1eKTpoHHOI (1udpoBoi) iHpopmarii,
010 SIKOT ITOJJAHO KOIIIIO 3asiBH.
ITpo BumMHEHi Ail BIACHUK-CANTy MOBIJOMIISE MOCTaYaIbHUKA MOCIYT XOCTUHIY LIISXOM HAIPABJICHHS MOBiJOMIICHHS I1PO
BXKHTI 3aX0/IH.
V pasi AKI1o BIpoJOBkK 24 rOIMH 3 MOMEHTY HAIIPaBJICHHS BIACHHKY BeO-CailTy KOMii 3asiBM NP0 MPUIHUHEHHS TOPYLIECHHS
BJIACHUK BeO-CaiiTy He BUMHHB Aiil, nepef0aueHHX BUIIE, OCTAYaJIbHUK IOCIYT XOCTHHI'Y CAMOCTIIIHO YHEMOJKIIHBIIIOE
JOCTyNl 10 eneKkTpoHHol (mm¢poBoi) iHdopmauii, 3a3HayeHoi y 3asBi HPO NPHUIMHEHHS MOPYLICHHS, IOMYIICHOrO
BIIACHUKOM BeO-CaTy.
IIpo BxuTI 3aX0¥ MOCTaYaIbHHUK ITOCITYT XOCTHHIY IIOBIIOMIISIE 3assBHUKA Ta BJIACHHKA BeO-caiiTy BponoBxk 48 roauH 3
MOMEHTY OTPMMaHHS MOCTAYaJbHUKOM IOCIYT XOCTHHIY 3asiBU IIPO HMPHUIIMHEHHS IOPYLICHHS, AOIMYIIEHOTO BIACHUKOM
BeO-caiiTy.
Brnachuk BeO-caiiTy Mae paBoO 3BEPHYTHUCS 10 MOCTaYaIbHUKA MOCIYT XOCTUHTY, Bi/l SIKOTO BiH OTpUMaB iH(OPMALIiI0 PO
BXHTI 3aX0/H, 3 NMOBIOMJIEHHSIM IIPO BiZIMOBY 3 IiZCTaB Ta 3a ()OPMOIO, BCTAHOBJICHUMH CT.56 3akoHoM Ykpainu «IIpo
aBTOpPChKE MPaBO i CyMiDKHI TpaBay» (mami- 3aKoH), BUMaralo4u BiTHOBJICHHS JOCTYMy OO eleKTpoHHOI (1m(poBoi)
indopmarii.
SIkimo Take 3BEPHEHHS BIJINOBilae BHUMOraM, BCTaHOBJICHHUM 3aKOHOM, IIOCTAYaJIbHUK HOCIYT XOCTHHIY IIOBHHEH
HEBIJKJIQMHO, HE MI3HINI AK 4epe3 48 TOMMH Micis HOro OTpHMAaHHS, HaIiCIAaTH 3asSBHUKY HOro komito. Y pasi SKIIO
MOBIIOMJICHHS HE BiJIIIOBi/Ja€ BCTAHOBJICHUM 3aKOHOM BHMOTaM, JUIsl ITOBIIOMJICHHS IIPO BiIMOBY, IOCTaYaJbHUK HOCIYT
XOCTHHTY 1H(OpPMYE MO Lie BIACHUKA BeO-CalTy.
TTocTayaibHUK MOCIYT XOCTHHTY BIHOBIIOE TOCTYII 10 €ICKTPOHHOT (ndpoBoi) iHdopMallii Ha IecaThit podounii 1eHb 3
JIHS HAQJICWIAHHS 3asBHHMKY KOMii MOBIJOMJICHHS PO BiIMOBY, SIKIIO IPOTATOM IIbOTO 4acy 3asBHUK HE HaJgaB oMy
HiITBEPPKEHHS BIIKPUTTS CYZOBOTO MPOBAKEHHS PO 3aXKMCT MO0 MpaB Ha 00’€KT (00’ €KTH) aBTOPCHKOTO mpasa i (abo)
CYMDKHUX TpaB (elekTpoHHOI (umdpoBoi) iHpopmarii), MOAO0 SKOTO (JIKHX) MoJaBajacs 3asBa NPO NPUIHHEHHS
TIOPYIICHHSL.
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JIOJATOK No3

Jlo myGnigHOTO 10TOBOPY
PO HAJIAHHS ITOCTYT XOCTHUHTY CEepBEpIiB

3ACTEPEKEHHS IIOJJO EKOHOMIYHMX 3B’SI3KIB 3 POCIChKOIO

®EJEPALICIO, NIICAHKIIMHAMH OPIAHIBAIIIAIMH/OCOBAMM.
AGOHeHT 'y  CcBOi  JiISUIBHOCTI  JOTPUMYETBCS Ta  0e33alepedHo  MIATPUMY€E  JIepKaBHY  AHTHKOPYIIIIHHY
HOJIITHKY/CTpaTerito/lmporpamMy, Ai€ BUKIIOYHO Y IOBHIM BianmoBimHOcTi n0 BuMor 3akoHy Ykpainu «IIpo 3amoGiranHs
KOpYILii» Ta KepyeTbes nmonokeHHssMu [loctanoBu Kadinery MinictpiB Ykpainu Ne 187 Bix 03.03.2022 p. «IIpo 3abe3neueHHs
3aXUCTy HaliOHAJBHUX iHTEpeciB 3a MalOyTHIMM MO30BaMH JepKaBH YKpalHa y 3B’s3Ky 3 BiliCbKOBOIO arpeciero Pociiicbkoi
Oenepanii» Ta MOBIIOMIISIE, 0 Oe3MocepeaHbO (TIpsAMo) abo depe3 TPETixX 0ocid He CHiBMpalroe i He OyAe CIiBIpaIioBaTH, He
Mae 1 He OyJie MaTu Oy[Ib-SKUX aJMIHICTPAaTHBHO-IIPABOBUX, LIMBUILHO-PABOBHX a00 rOCIOAAPCHKO-IIPABOBUX BIJHOCHH Ta HE
3xiiicHIOE 1 He Oyne 3fiiicHIoBaTH Oyab-KHX aIMiHICTPaTHBHO-NIPABOBHX, HUBLIBHO-IPABOBUX a00 TOCIOJApCHKO-TIPABOBUX
omepamiii i3 JepkaBOK pociiickka Qeneparis, I opraHamM JCpKaBHOI Biaad ab0 MICIIEBOTO CaMOBPsIyBaHHS,
MiANPUEMCTBAMH, YCTAHOBAMH, OpTaHi3alisMH Ta TPOMAIACHKHMH (OpMyBaHHAMH, SKI € pe3ugeHTamMH abo MOB's3aHI 3
pe3uIeHTaMH Jiep>kaBH pociiichka (enepartis, a Takox Oe3nocepesHbo (psiMo) abo depes TpeTix ocib He ¢iHaHcye i He Oyne
¢inancyBaTH X cy0'ekTiB, Ta He (QiHAHCYETHCS 1 Oyae (iHaHCYyBaTHCS HUMH, HE HaJla€ i HE Ha/aBaTHMe UM Cy0'eKTaM Ta He
OTpUMY€ i He Oyie OTPUMYBATH BiJl INX Cy0'€KTIB OYyAb-SIKMX TPOIIOBHUX KOIITIB, TOBapiB, podiT abo mociyr.
ToBapucTBO Mae npaBo HampaBUTH AGOHEHTY 3amuT A OTpUMaHHA iH(opMaiil moxo0 3'icyBaHHS HasSBHOCTI y AOOHEHTa
CeKOHOMIYHHX 3B'S3KiB 3 pOCIHCHKOIO (Qenepamiero ii opraHamu JepkaBHOI Biaad ab0 MICIEBOrO CaMOBPSIYBaHHS,
HiINPUEMCTBAMH, YCTAHOBAMH, OPraHi3alLisiMU Ta IpOMaCbKUMU (OPMYBaHHSAMHU a00 IHIIUMH HiIPHEMCTBAMH, YCTAHOBAMH,
OpraHi3amisiMi, TPOMAJICHKUMHA (OPMYBAHHAMH, K YPSIOBHMH TaK 1 MDKYPSAOBHUMH YU HEYPSOOBUMH, a00 (i3UUHHUMHU UU
IOPUIMYHUMHI 0CO0aMHU, Ha SKi HAKJIAICHI CAaHKIIii BiJMOBITHO 10 HOPM 3aKOHOJIABCTBA (HAIaJli — OMUTYBAJIBHHUK).
AOGOHEHT 3000B'A3y€THCS MMPOTATOM 7 (CeMH) poOOYMX OHIB 3 JATH HAIpPaBICHHS, IOBEPHYTH 3alIOBHEHHH ONMUTYBAIBHHUK /10
ToBapucTsa.
VY Bumaaxy HeHajaHHS AOOHEHTOM 3aIlIOBHEHOTO ONMUTYBAIBHHUKY Ta/a00 HaJaHHS HEMOBHOI YM HETOYHOI iH(pOpMAIlii, y CTPOKH
BCTAHOBJICHI B I1.3. X YMOB Ta/ab0 BH3Ha4YeHHS (3'iCyBaHHS) HAsBHOCTI y AGOHEHTa eKOHOMIYHHUX 3B'SI3KIB 3 POCIHCHEKOIO
¢eneparieto ii opranamu JepkaBHOI Biiaqu a00 MiCIIEBOr0 CaMOBPSIyBaHHsI, MiAMPHEMCTBAMH, YCTAHOBAMH, OpTraHi3allisiMU Ta
rpoMajCcbKUMH (OpMyBaHHSAMHU a0 IHINMMMH MIAPUEMCTBAMH, YCTAaHOBAMHM, OPTaHI3alisMH, TPOMAJICBKUMH (DOPMYyBaHHSIMH,
SK YPSOOBHMH TakK i MDKYPSIOBUMH YU HEYpPSAOBUMH, a00 (DI3MYHMMH YM IOPHAMIHUMHU OcoOaMH, Ha sIKi HAKJIAJCHi CaHKIi
BIAMOBIJHO O HOPM 3aKOHOJABCTBA, TOBAPUCTBO Mae MpaBO B OJAHOCTOPOHHBOMY IOPSAKY JIOCTPOKOBO, 0€3 YyKJIaJeHHs
JI0IaTKOBOI YTO/M, MPUIMHUTH Aito JloroBopy 3 AGoHeHToM. B Takomy Bumnazky JloroBip npunuHseTbes Ha 8 (BOCHMUIT) IeHb 3
JIaTH HaIPaBJICHHS ONMUTYBaJIbHHKA.
ToBapucTBo Ta AGOHEHT y3rOAWNIM, IIO JDKEPEIOM BH3HAuYeHHs (3'sicyBaHHs) iH(GopManii mono HasBHOCTI y AOOHeHTa
EeKOHOMIYHHX 3B’S3KiB 3 pOCICBKOI0 (enepamicro ii opraHaMu JAep)KaBHOI Biaad ab0 MICHEBOTO CaMOBPSAYBaHHS,
HiIPUEMCTBAMH, YCTAHOBAMH, OPraHi3alisiMU Ta IPOMaJICBKUMH (opMyBaHHAMH 200 IHIIMMH MiANIPUEMCTBAMH, YCTAaHOBAMH,
OpraHi3amisiMu, TPOMAJCHKUMHA (OPMYBAHHIMH, K YPSIAOBHMH TaK 1 MDKYPSAOBHMHU YU HEYPSOOBUMH, a00 (i3UUHHUMHU YU
FOPUIUYHIMU 0c00aMH, Ha SIKi HAaKJIaJICHI CaHKIIii BIJMOBIIHO JIO HOPM 3aKOHOJIABCTBA, € aHanmiTH4Ha crctema "YouControl”
Ta/abo iHmi roctynHi 1 ToBapucTBa CHCTEMH MOHITOPUHTY (IIEPEBIPKH) KOHTPATr€HTIB.
AOGOoHEHT 3000B’3y€ThCsl TOBHOIO MIpOIO Ta 03 Oy/Ib-SIKHX 3aCTEePEKeHb CYBOPO IOTPHMYBATHCh YCIX CAaHKIIHHHX 0OMeXeHb
Ta CaHKUIIHUX peKUMIB YKpaiHM Ta THX, SIKi BIPOBA/KYIOThCS KpaiHaMH, MiKICpP)KaBHUMHU OpraHi3auisiMu/00’eJHaHHAMU
(IHCTUTYWisSIMM) CaHKIII SKUX MAalOTh TPAHCHAIIOHAIBHUI/TPAaHCKOPIOHHMI XapakTep, HANpHKIaA, ane He BHUKIIOYHO,
Cnonyuenumu Illtatamu Amepuxu, Cnomydennm KoposiBetrBom Besnnkoi Bpuranii Ta IliBHiunO1 Ipnanaii, €Bponeiicbkum
coro3oM, CBITOBUM OaHKOM, €BpONEHCHKIM OaHKOM PEKOHCTPYKIIii Ta PO3BUTKY TOIIO.
OkpiM 3a3Ha4yeHOro BUIlle, AGOHEHT 3000B’s13y€ThCs HE CIIBIPALIOBATH 3 Hi3UUHUMH/IOPUANYHUME 0COOAaMH, SIKi BKITIOYCHI B:
Pimenns PHBO VYxpainu «IIpo 3acTocyBaHHs, CKaCyBaHHS Ta BHECEHHS 3MiH JI0 MEPCOHAIBHHUX CHEHIATFHIX EKOHOMIYHHX
Ta IHIMX 0OMEXyBaIbHHUX 3aXOJIB (CaHKLII)» Ta CTOCYIOTHCS (i3UYHUX/IOPUIAUYHHX OCIO.
Cankuiiini ciucku (Sectoral Sanctions Identifications (SSI) List) Minictepcrsa ¢inancis CLLIA (United States Department of
the Treasury) ta Cankuiiinnx cmuckax (Specially Designated Nationals And Blocked Persons List (SDN) Vmpasninas
kontpoiro 3a iHozemHuMu aktuBamu CIIIA (The Office of Foreign Assets Control (OFAC), mo BXOAWTh 10 CHCTEMH
Minicrepcrsa dinancis CIIA.
Cankuiitni crimckn Kasuaueiicra Moro Bemmunocti Kopons Bemnkoi Bpuranii ta xopomisers CriiBapyKHOCTI Ta HOro
CTPYKTYPHHX HiJPO3/LITiB.
Cankuiitzi ciucku €Bporneiicbkoro Coro3sy.
Cankuiitni criucku CBiToBoro 6aHKy/€Bponeiicbkoro 6aHKy peKOHCTPYKILT Ta PO3BUTKY.
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